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QUESTION 1

Cisco Unified Communications Manager backup servers use which protocol to transfer files?
A. TFTP

B. SFTP

C. SSH

D. NDMP

Correct Answer: B

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/drs/9_1_ 1/CUCM_BK_D9A29FAD_00_disaste
r-recovery-system-cucm-91/CUCM_BK_D9A29FAD_00_disaster-recovery-system-cucm-91_chapter_01.html

QUESTION 2

An administrator wants to gauge the load and performance capacity of Cisco Unified Communication Manager devices,
including conference bridges, gateways, and trunks. Which report would the administrator run?

A. CAR
B. CDR
C.SIP
D. RTMT
E. CUBE

Correct Answer: A

QUESTION 3

A network engineer must perform a manual backup of the Cisco Unified Communications Manager system. Where can
this backup be done?

A. Administration Resources
B. Serviceability

C. OS Administration

D. Disaster Recovery System
Correct Answer: D

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_0_21/administration/CUCM_BK_AOA
10476_00_administration-guide-for-cisco-unified/Backup_the_System.pdf
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QUESTION 4

Which two errors cause a Cisco phone to reset? (Choose two.)

A. The MAC address is not registered in Cisco Unified Communications Manager and change is applied
B. The TCP connection fails while connected to Cisco Unified Communications Manager

C. Proper keep alive is not received from Cisco Unified Communications Manager

D. The IP address is incorrectly configured

E. The device does not receive timing from Cisco Unified Communications Manager server

Correct Answer: BC

QUESTION 5

Which two password settings are recommended when setting up a voicemail box that multiple users will access?
(Choose two.)

A. User Cannot Change

B. No Password

C. Does Not Expire

D. User Must Change at Next Login
E. Locked By Administrator
Correct Answer: AC

Reference:
https://lwww.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/8_5_ 1/ccmcfg/bcecm-851-cm/b08user.html
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