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QUESTION 1

Cisco Unified Communications Manager backup servers use which protocol to transfer files?
A. TFTP

B. SFTP

C. SSH

D. NDMP

Correct Answer: B

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/drs/9_1_ 1/CUCM_BK_D9A29FAD_00_disaste
r-recovery-system-cucm-91/CUCM_BK_D9A29FAD_00_disaster-recovery-system-cucm-91_chapter_01.html

QUESTION 2

An end user is unable to sign into Jabber. Assuming that network connectivity has been verified, which two settings for
the end user should be checked? (Choose two.)

A. Jabber Advanced Settings

B. Cisco Unified Communications Manager Service Profile
C. Cisco Unified Presence Server Advanced Settings

D. Cisco Unified Presence Server Application Listener

E. Cisco Unified Presence Server System Topology

Correct Answer:. AB

QUESTION 3

Which Cisco Unified Communications Manager device report provides key information to determine if an additional
gateway is needed?

A. Gateway utilization

B. Gateway summary

C. Gateway detail

D. Gateway and line group utilization

Correct Answer: A
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A company has 50 employees and all have Cisco IP phones. One employee notices high latency (more than 250 ms
one way) on the IP network. How might this latency impact the employees when they try to make an outgoing phone

call?

A. The voice quality cuts in and out

B. The call fails with a busy signal

C. The voice quality sounds like it is under water
D. The conversation has delays and interruptions

Correct Answer: D

QUESTION 5

How can an end user be defined as a manager in the CAR tool?
A. Configure a Manager ID field in end user configuration

B. Add the end user to the Standard CCM Manager group

C. Check the Manager check box in the LDAP directory

D. Enable an end user as a manager in the CAR tool

Correct Answer: A
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