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QUESTION 1

Which two systems would be an appropriate solution for a traveling employee? (Choose two.) 

A. Cisco Jabber 

B. Cisco C-Series codec 

C. Cisco TelePresence EX Series 

D. Cisco Jabber Video for TelePresence 

E. Cisco TelePresence System 500 

F. Cisco IP Video Phone E20 

Correct Answer: AD 

 

QUESTION 2

Which component of the Cisco Digital Media Suite is responsible for transcoding and transrating? 

A. Cisco DMD 

B. Cisco TMS 

C. Cisco MXE 

D. Cisco DMM 

Correct Answer: C 

 

QUESTION 3

What is the proper procedure to manually reset a password on a Cisco TelePresence EX Series endpoint running
software version TC7? 

A. Use SSH to access the device and use the username "cisco" and the password "TANDBERG." 

B. Hold down the mute key on the touch display for 25 seconds and reset the password using the touch screen. 

C. When the device is powered down, hold down the power button until the power light blinks twice, then press the
power button twice. 

D. Tap the power button four times within ten seconds and then use Telnet to connect to the device IP address. 

E. Tap the power button five times while the device is powered off and when it boots, use Telnet to connect to the
device within 60 seconds. 

Correct Answer: C 
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Resetting the EX90 to factory settings: 

1.

 Unplug the power cable. 

2.

 Replug the power cable. 

3.

 Press and hold the power button immediately when the green LED in the bottom left corner lights up. Hold until the LED
turns off and on again after approximately 10 seconds. 

4.

 Release the power button, and press it twice within 2 seconds. 

The TANDBERG EX90 is now reset to factory defaults. 

A factory reset can also be performed by executing a single API command. 

Log into the TANDBERG EX90 as admin using SSH (Secure Shell): 

1.

 Execute the API command: xCommand systemunit FactoryReset Confirm: Yes 

2.

 The system will now reboot 

The procedure will reset or delete: 

All passwords to factory default 

All configurations to factory default, including SIP and H.323 settings 

Local phonebook 

All logs 

DHCP-information 

The procedure will not delete software release - and option keys. 

Reference: http://www.cisco.com/c/en/us/support/docs/collaboration-endpoints/telepresence-system-
ex90/112501-pqa-112501-00.html 

 

QUESTION 4

In order to perform a password recovery for the admin user on a Cisco VCS appliance, what must an engineer do? 

A. Connect via Telnet to the Cisco VCS. 
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B. Connect to the serial port. 

C. Connect via SSH. 

D. Connect to LAN port 1. 

Correct Answer: B 

Resetting a forgotten administrator or root password 

If you forget the password for the default admin account or any other administrator account, 

log in to the VCS using the account of another administrator with read/write access and change the password. 

However, if you do not have any other administrator accounts with read/write access, or have forgotten the passwords
for them all, it is possible to set a new password for the admin account using the following procedure. This can also be 

used if you have forgotten the password for the root account: 

1.

 Connect a PC to the VCS using the serial cable as per the instructions in steps 1 and 2 of Initial configuration using
serial cable. 

2.

 Reboot the VCS. 

3.

 Login from the PC with the username pwrec.No password is required. 

4.

 Select the account (root or admin) whose password you wish to change. 

You will be prompted for a new password. The pwrec account is only active for one minute following a restart. Beyond
that time you will have to restart the system again to change the password. 

 

QUESTION 5

Which feature enables the hosting of a multipoint conference locally on a Cisco TelePresence endpoint without the use
of an external bridge? 

A. multisite 

B. MCU 

C. multipoint 

D. VCS 

E. multiway 

Correct Answer: A 
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