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QUESTION 1

Endpoints for immersive telepresence (Choose three): A. CTS 3000
B. TX 9000

C.EX 90

D. SX 10

E. T3

F. Jabber

Correct Answer: ABE

QUESTION 2

You want to output SIP messaging to the console of a Cisco TelePresence endpoint running Cisco TelePresence
Conductor software. Which two commands can you enter into the CLI together to accomplish this goal? (Choose two.)

A. log ctx SipPacket debug 9

B. log output on

C. log ctx output

D. log SipPacket debug 9

E. log output console

Correct Answer: AB

How to Capture Session Initiation Protocol (SIP) debug Logs

Note: Ensure SSH session output is captured.

1.SSH into the codec CLI and enter these commands:

log ctx SIPPacket debug 9

log output on(This outputs all the logs to the SSH session terminal session screen.)
2. Start a call and recreate the problem.

3.Enter the log output off and log ctx SIPPacket debug off commands.

How to Collect Packet Capture/ Endpoint Logs from TC Endpoints

1.From the Web GUI choose Diagnostics > Log files and enable extended logging with full packet capture.

2. Start a call and recreate the problem. Note that packet capture can only be enabled for 3 minutes.
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3.From the Web GUI choose Diagnostics > Log files and download the complete log archive and packet capture.
Other Information Required

Complete call flow with all devices involved

Called and Calling number

Date and time of the issue occurred

Reference: http://lwww.cisco.com/c/en/us/support/docs/collaboration-endpoints/telepresence-codec-c40/119207-ts-
failures-end-ccm-00.pdf

QUESTION 3

What is the importance of defining option 150 in the DHCP server for Cisco TelePresence endpoints?

A. Option 150 is not important.

B. It is the TFTP server IPv4 address where the video endpoint retrieves its configuration file while booting.
C. Itis the IPv4 address of the default gateway for the subnet that the video endpoint is connected to.

D. It is the configured SIP registrar and proxy server.

E. It is the unique NTP server IPv4 address.

Correct Answer: B

If the network does not offer DHCP Option 150, the External Manager Address must be added manually. Note that any
input in the field will override the setting provided by DHCP.

When the infrastructure is set to Cisco UCM; then CDP (Cisco Discovery Protocol) will be enabled and if CDP is
successful, the endpoint will discover DHCP Option 150. In this case you can leave the External Manager Address field
blank, as the DHCP server will provide the address automatically.

Reference: http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/codec-c-
series/tc6/administration_guide/administering_endpoints_running_tc6_on_ucm90.pdf

QUESTION 4

After making an IP address change the VCS system, an admin is finding that the system is not behaving correctly after
the change. Which type of VCS log provides more information on this issue?

A. syslog

B. event log

C. configuration log
D. network log

Correct Answer: C
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QUESTION 5

A company requires a video conferencing solution where users have to dial an Auto Attendant to join the session bridge.
Which bridge do you recommend?

A. 3845 ISR Router

B. TelePresence Server

C. Multiparty Media Appliance
D. Media Conferencing Unit

Correct Answer: D
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