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QUESTION 1

Ann, a local librarian, has had a previously used wireless access point donated to her. She has instructed you to
configure this new wireless access point for her public library. Ann plans to allow anyone to connect to the access point
without having to ask her configuration information. Additionally, Ann knows that her neighbors have wireless networks
and wants to ensure that her network does not interfered with the other networks. Ann has provided you with the
following information. 

Wireless Name: Library New Router Password: Secure$1 Instructions: Select the Public Library in the diagram to
configure the wireless network. Once the wireless network tabs are configured, select the save button. When you have
completed simulation, please select the Done button to submit. 
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Correct Answer: 
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QUESTION 2

Given the following characteristics: Allows smartphones to make electronic payments Allows smartphones to be used as
personal identification Has wireless technology interfacing with an electromagnetic radio field 

Which of the following connection types BEST matches these characteristics? 

A. Bluetooth 

B. IRDA 

C. WIFI 

D. NFC 

Correct Answer: D 

 

 

QUESTION 3
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A user reports that all printout to a locally attached printer show only garbled characters. Which of following troubleshoot
the issue? 

A. Programs and Features 

B. Performance monitor 

C. System Configuration 

D. Device Manager 

Correct Answer: D 

 

QUESTION 4

A technician is called to troubleshoot a Windows file server. The technician is told that it takes longer than usual to open
documents and, at times, documents will not open at all. The technician notices all the hard drive activity lights in the 

server room are on and appear normal. The technician then checks the Event Viewer on the server and discovers an
unusual number of hard disk errors. 

Which of the following command line tools should the technician use to find and correct these errors? 

A. chkdsk 

B. diskpart 

C. defrag 

D. bootrec 

E. fsck 

Correct Answer: A 

 

QUESTION 5

A customer wants to connect a laptop to a mobile device\\'s Internet for use in situations where there is no Internet
connectivity. Which of the following technologies would the technician recommend to the customer? 

A. IR 

B. NFC 

C. Hotspot 

D. Lightning 

Correct Answer: C 
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