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QUESTION 1

Which of the following supports a MAXIMUM frequency of 100MHz? 

A. Cat5 

B. Cat5e 

C. Cat6 

D. Cat6a 

Correct Answer: A 

 

QUESTION 2

A technician receives a computer that is failing to boot properly. Upon boot it displays an error that the boot
configuration data is invalid. The technician puts the PC into a pre-installation mode. Which of the following actions
should be performed NEXT? 

A. Perform a Windows repair. 

B. Restore the last known good configuration. 

C. Run the bootrec command. 

D. Install update drivers for the hard drive. 

Correct Answer: D 

 

QUESTION 3

An employee\\'s mobile device no longer charges, and the employee believes the battery is bad. A technician tests the
mobile device and finds it will charge on a wireless charging pad but not when it is connected to a charging cable. Other
devices charge without issue when the cable is used. Which of the following should the technician perform BEST to
resolve this issue? 

A. Clean out the charging port on the device 

B. Replace the mobile device\\'s battery 

C. Issue a new charging cable to the employee 

D. Send the device for service and give the employee a loaner 

Correct Answer: A 

 

QUESTION 4
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A brand new datacenter has been wired with all CAT6a wiring. A technician has been tasked to immediately install and
boot up an already configured mission critical file server. Prior to turning the server on, the technician realizes that they
had brought CAT5e patch cords by mistake. Which of the following should the technician do? 

A. Install the CAT5e cable, boot the server and then return and replace it later. 

B. Inform the customer and recommend temporarily using the CAT5e cable. 

C. Install the CAT5e cable, document the installation and leave the premises. 

D. Inform the customer that the server will be available as soon as a CAT6a cable is acquired. 

Correct Answer: B 

 

QUESTION 5

A user has a backup file that is 8.6GB and wants to save the entire file on one disc. Which of the following types of discs
is the MINIMUM required to save the entire file? 

A. Dual-layer DVD 

B. BD-R 

C. DVD-R 

D. Single-layer DVD 

Correct Answer: B 
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