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QUESTION 1

Which three steps are necessary to configure Cisco VCS and TMS to support provisioning functionalities? (Choose
three.)

A. Activate LDAP synchronization on the VCS server to authenticate the end users.

B. Activate provisioning by installing the Device Provisioning option key on the VCS.

C. Create groups, users, and assign configuration templates and schemas to the groups on the Cisco TMS.
D. Install FindME licenses on the Cisco TMS.

E. Configure phone book sources.

F. Configure a neighbor zone on VCS pointing to the TSMPE.

G. Configure the authentication policy on VCS for zones and subzones to "Do not Check Credentials".

Correct Answer: ABD

QUESTION 2

What is the next logical step in troubleshooting Cisco Unified Presence and Cisco Unified Personal Communicator in a
live production environment if the Cisco Unified Presence System Troubleshooter and Server Health Tools do not help
resolve the issue?

A. Restart the Cisco Unified Presence server.

B. Restart Cisco Unified Communications Manager.

C. Enable tracing and use Cisco Unified RTMT to review the traces.

D. Uninstall and re-install Cisco Unified Personal Communicator.

E. Reset the Presence Gateway.

Correct Answer: C

QUESTION 3

Which two standard-base interface can the Cisco Unified Presence use to collect, aggregate, and distribute user
capabilities and attributes?

A. REST
B. HTTPS
C. SOAP

D. SIP
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E. XML

Correct Answer: CD

QUESTION 4

What is the proper format of a custom auto-attendant prompt?
A. G.711 u-law,8 kHZ, 8-bit, mono

B. G.711 a-law,8 kHz, 16-bit, mono

C. G.711 a-law,16 kHZ, 8-bit, stereo

D. G.729 ,8 kHZ, 8-bit, mono

Correct Answer: A

QUESTION 5

Which methods can be used to change the name of a file that contains a new set of auto-attendant prompts?
A. AvT, CLI, and GUI

B. AvTandTUlI

C. CLI, GUI, and TUI

D. CLI and GUI

Correct Answer: D
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