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QUESTION 1

You are integrating a Cisco Unity Connection server with a Cisco Unified Communications Manager phone system. You
want to create multiple users with voice-mail accounts automatically from existing Unified Communications Manager
users. Which Cisco Unity Connection menu feature should you use? 

A. Import Users feature 

B. Consolidated Object Backup and Restore Application Suite feature 

C. Cisco Voice Technology Group Subscription feature 

D. Bulk Administration tool feature 

E. Synch Users feature 

F. Task Management feature 

Correct Answer: A 

 

QUESTION 2

Which methods can be used to change the name of a file that contains a new set of auto-attendant prompts? 

A. AvT, CLI, and GUI 

B. AvTandTUI 

C. CLI, GUI, and TUI 

D. CLI and GUI 

Correct Answer: D 

 

QUESTION 3

What is the difference between direct routing and forward routing in Cisco Unity Connection? 

A. origin of the call 

B. destination of the call 

C. on-net call 

D. off-net call 

E. There is no difference. 

Correct Answer: A 
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QUESTION 4

Which troubleshooting tool is used to check and verify the individual modules in the Cisco Unified Presence server? 

A. Cisco Unified Real Time Monitoring Tool 

B. Cisco Unified Presence System Troubleshooter 

C. Cisco Unified Presence Monitoring Tool 

D. Cisco Unified Presence Viewer 

Correct Answer: B 

 

QUESTION 5

An organization wants to integrate its Cisco Unified IM and Presence Server with Microsoft Lync for Remote Call
Control. Which protocol standard does the integration use? 

A. SAML SSO 

B. XMPP 

C. LDAP 

D. JTAPI 

E. SIP/SIMPLE 

F. AXL 

Correct Answer: E 
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