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QUESTION 1

Louie, an Instructor for the ENSA program identified that one of the survey statistics mentioned in the instructor slides is
not up to date as the survey body had released the updated version of the survey two days prior to the commencement
of the ENSA class, what should Lou* do to ensure that students are updated with the latest information?

A. Skip the survey slide and ask the students to ignore it.

B. Ignore the latest information and do not discuss it with the students unless someone m the classroom points out the
new survey.

C. Blame the course material for not having the latest information and criticize the entire courseware.

D. Discuss the old survey results with the students and provide them with the latest statistics to analyze the change m
survey data.

Correct Answer: D

QUESTION 2

You are an instructor and finish your class. During this class you had problems with the projector functioning properly.
Before you leave work you should do the following:

A. Use material the next day that does not require a projector.
B. Communicate with appropriate faculties person regarding the problem with the projector.
C. Request a new classroom.

Correct Answer: B

QUESTION 3

Mr. Jenkins is presenting a lecture that requires no direct feedback from the students until the presentation has
finished.

Referring to the above scenario, what can Mr. Jenkins do during the lecture to determine if the students understand his
presentation?

A. Observe the class during the presentation for nonverbal clues.

B. Use good visual aids and nonverbal gestures in the presentation.

C. Immediately establish his credibility so that the students learn out of respect for him.

D. Use analogies and anecdotes to guarantee student understanding.

E. He should do nothing, a test at the end of the presentation will determine student understanding.

Correct Answer: A
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QUESTION 4

The most important reason an instructor must establish and maintain credibility is:

A. Students are less likely to make personal attacks on the instructor.

B. Students rail not be open to learning course objectives if they do not fully accept the instructor credibility.
C. Students need a role model.

Correct Answer: B

QUESTION 5

Which of the following is NOT an assumption made when analyzing course materials and learner information?
A. All important learner characteristics are available to the instructor in advance.

B. Different learners learn at different rates.

C. Different learners learn in different ways.

D. Learners come to a training situation knowing different things.

Correct Answer: A
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