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QUESTION 1

In which mode must Application Integration Engine (AIE) be installed to support Web Browser and Office Add-ins?
A. IWA mode

B. HA mode

C. Clustered mode

D. Non-IWA mode

Correct Answer: A

QUESTION 2

A technician is deploying a Microsoft Desktop Enablement (Web Browser and Office Add-ins) solution and has used the
Avaya ACETM Configuraor interface to build the add-in install packages for the end users. Which action should be
taken to verify the Avaya ACETM configuration is valid?

A. Using the Avaya ACETMGUI, ensureOfficeAddinEnabled and BrowserAddingEnableduser groupsarepresentin the
list of Avaya ACETMusergroups.

B. Using the WebSphere Administrative Console, ensure theOffiecAddinEnabledandBrowserAddingEnabledservicesare
Started.

C. Using theWindows serverconsole,run the Addin_service_control.bat file and ensure theOffiecAddinEnabled and
BrowserAddingEnabled services are Started.

D. Using the Application Integration Engine (AIE) GUI Status window, ensure theOffiecAddinEnabled and
BrowserAddingEnabled services are Started.

Correct Answer: A

QUESTION 3

A technician is installing the Avaya ACETM base software on a supported Linux serves for a standalone configuration.
After the Avaya ACETM software installation is complete, which action should be taken to verify the standalone
installation?

A. Loginto the active host using theLinux root user ID and verify that the HA clusterservice is runningand that the
AvayaACETMapplicationis Started.

B. Log into the active host using the MySQL root user ID and verify that the HA cluster service is running and that the
AvayaACETMapplicationis Started.

C. Log into the WebSphere Administrative Console and verify that the stateof the WebSphere application server is
started.

D. Log into the AvayaACETMusingthe floating IP address as the Linux root user ID and verify thatthe HA cluster
serviceis running and that the AvayaACETMapplication is Started.
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Correct Answer: C

QUESTION 4

A technician is verifying an Avaya ACETM Hot Desking deployment. Avaya ACETM and the Application Integration
Engine (AIE) are installed, configured, and fully operational.

Ah Avaya ACETM administrator previously configured a user ID and password for the Hotdesk Virtual Secretary User ID
in the Avaya ACETM GUI. The Hot Desking application configuration has been completed in the AIE GUI.

Which action should be taken to verify that the variable entered for the Hotdesk Virtual Secretary User ID in the AIE GUI
is correct?

A. Using the Avaya ACETMGUI, search for and list the user IDfor the Hotdesk virtual secretary.Ensurethe
AvayaACETMuser ID matches the variable entered fur the Hotdesk Virtual Secretary User ID.

B. Using the AIEUser Synchronization tool, generate a report of valid user IDs. Ensure the variable enteredtot the
Hotdesk Virtual Secretary User ID is listedin the synchronization report.

C. Using the Windows server console, retrieve the local users. Ensure the variable entered for
theHotdeskVirtualSecretaryuser ID displays inthelist of local Windows user.

D. Ensure the variable entered for theHotdeskVirtual Secretary User ID in the AIEGUlhasautomatically populated
duringthe AIE installation.

Correct Answer: A

QUESTION 5

A customer has deployed Avaya ACETM and wants to implement a cost-effective security strategy to ensure traceability
if secure communication stops working. The customer also wants centralized management to remind administrators
when they need to generate new certificates. Company communications are primarily internal. Which security
configuration matches the customer requirements?

A. self-signed certificate

B. self-signed certificate with certificate trust relationship

C. certificate based on a customer-managed certificate authority

D. third party certificate authority-managed certificate

Correct Answer: C
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