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QUESTION 1

You have just completed installing Contact Center Manager Administration (CCMA) and Security Framework. An
external LDAP user heeds to the created via the Unified Communications Manager (UCM).

Which configuration must be run before creating the user?

A. Configure the LDAP server information under the external authentication

B. Under the Add Administrative user window choose Authentication type-External and configure the server IP
C. The CCMA User Migration tool must be used to configure the LDAP server

D. The user must be created via Access and Partition Management under the CCMA

Correct Answer: A

QUESTION 2

A customer has an Avaya AuraTM Contact Center with Application Module Link (AML) connectivity to an Avaya
Communication Server 1000 (CS1000) switch. Trouble-shooting a Controlled Directory Numbers (CDN) call problem
has begun, It has been configured that Contact Center Manager Server (CCMS) has acquired the CDN What should be
occurring at this time on the CS1000 switch?

A. VSID is defined

B. CNTL should be set to YES

C. RPRT should be setto YES

D. The ASID parameter should set to YES

Correct Answer: B

QUESTION 3

Which operating system is supported for Avaya AuraTM Contact Center server installations?
A. Windows Server 2008 SP1 Standard or Enterprise Edition X32

B. Windows Server 2003 SP2 Standard or Enterprise Edition X64

C. Windows Server 2008 R2 Standard or Enterprise Edition X64

D. Windows Server2008 Datacenter Edition X64

Correct Answer: C

QUESTION 4
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To ensure resiliency, you have been tasked to add an additional licensing server to the network in which configuration
will the additional licensing server work?

A. when the standby license manager is configured in a Nodal licensing environment
B. when the licensing server is manually selected

C. When the two licensing servers are configured for agent license load balancing

D. when the two licensing servers operate in an active-standby configuration

Correct Answer: D

QUESTION 5

When installing SIP-based Avaya AuraTM Contact Center, what component provides Voice Processing for calls
entering the contact center?

A. Media Processing Server (MPS\\')

B. Call Pilot

C. Media Application Server (MAS)

D. Avaya AuraTM Midsize Enterprise (MBT)

Correct Answer: C
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