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QUESTION 1

What IP phone information is needed to register with Cisco Unified Communications Manager? 

A. Serial number 

B. Model number 

C. MAC address 

D. Vendor number 

Correct Answer: C 

 

QUESTION 2

The Cisco TelePresence 1100 is designed to typically support how many meeting participants7 

A. 2 

B. 4 

C. 6 

D. 8 

Correct Answer: A 

 

QUESTION 3

What is the purpose of the Secondary Codec? 

A. It provides video for optional external data displays. 

B. It processes the video for the left and right cameras and displays. 

C. It processes the audio from the attached microphones and passes it to the Primary Codec. 

D. It performs the call management functions for the system. 

Correct Answer: B 

 

QUESTION 4

What is the first step to reset a 7900 series IP phone to the factory default? 

A. Press the service button. 

B. Disconnect the Ethernet cable from the back of the phone. 
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C. Press the # key. 

D. Unplug the Ethernet cable from the 10/100 SW port and plug it back in. 

Correct Answer: C 

 

QUESTION 5

A 7960 phone was just replaced at the customer site. The speakerphone is no: working. 

How can you verify that the setting is enabled? 

A. Press the Settings button on the phone and go to User Preferences 

B. Power cycle the IP phone 

C. Instruct the customer to log in to the Call Manager, go to Devices > Phone > Phone Configuration, and ensure the
speakerphone is enabled 

D. Check the phone status in the CTS Web GUI 

Correct Answer: C 
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