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QUESTION 1

abc.com Lumber Company phones are configured to use AAR to reroute a call when the call is rejected due to
insufficient IP WAN bandwidth. Which AAR configuration parameter will prevent a call originating at a lobby phone from
using AAR when CAC rejects the call due to insufficient bandwidth? 

A. disabling AAR for the specific DN 

B. changing the AAR Calling Search Space in the IP phone line settings 

C. changing the AAR Group information 

D. changing the AAR External Phone Number masks 

Correct Answer: B 

 

QUESTION 2

Users that are subscribed to the default corporate directory are complaining that when they press the Directories button,
they receive an error message regarding the URL. Which two parameters need to be edited? (Choose two.) 

A. Reset the Service Parameter > Phone URL Parameters. 

B. Reset the Enterprise Phone URL Parameters. 

C. Select the Service Parameter for the appropriate server and Cisco CallManager (active) and change the URLs for
each service to match the DNS name or IP address of the server being configured. 

D. Change the URL under URL Directories field under Enterprise Parameters to match the DNS name or the IP address
being used by the server and reset the IP phones. 

E. Verify that the corporate directory service has the Enabled check box checked in the IP Phone Services
Configuration. 

F. Verify that the corporate directory has the Enabled check box checked in the Enterprise Parameter > Phone URL
Parameters page. 

Correct Answer: DE 

 

QUESTION 3

Which term describes a time range that is defined by a start time and an end time? 

A. calling period 

B. time period 

C. time schedule 

D. dial schedule 
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Correct Answer: B 

 

QUESTION 4

Which component is required when deploying Music on Hold with recorded or live audio? 

A. Any sound card compatible with the MCS server 

B. Media Termination Point 

C. Conferencing resources 

D. Cisco MOH USB sound card 

E. Transcoder 

Correct Answer: D 

Link : http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/srnd/8x/media.html Reference : Cisco Unified
Communications System Release 8.x SRND , page- 797. : A Unified CM MoH server can generate a MoH stream from
the following two types of sources: 

An audio file uploaded to the Unified CM MoH server 

A fixed (live) music source through a USB sound card 

 

QUESTION 5

Which standards-based gateway signaling protocol uses a centralized deployment model and is supported by Cisco? 

A. Session Initiation Protocol 

B. Media Gateway Control Protocol 

C. Skinny Call Control Protocol 

D. Trivial File Transfer Protocol 

Correct Answer: A 
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