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QUESTION 1

Within the prepare phase, which two tasks are required to begin the prepare for business requirements workshop
activity? ( Choose two.) 

A. Document Corporate Business Initiatives Requirements 

B. Conduct a solution value assessment 

C. Document Vertical Business Initiatives Requirements 

D. Identify key stakeholders for he business requirements development workshop 

E. Document User-level functionality Requirements 

F. Send invitations 

Correct Answer: DF 

 

QUESTION 2

In the design phase, which tasks is conducted during the host physical desing workshop activity? 

A. Finalize legacy integration including Legacy Voice, Data and Active Directory 

B. Design Dial Plan Architecture and Emergency call Routing 

C. Develop Quality of Service Specifications 

D. Define Message Store Options and sizing 

E. Identify Network Management Design Objectives 

Correct Answer: C 

 

QUESTION 3

It is important to help the customer establish an optimized process to identify areas for improvement under the
optimization guidelines. What are two guideline best practices? (Choose two.) 

A. Process output 

B. Site Preparation 

C. Rollback 

D. Backup 

Correct Answer: CD 
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QUESTION 4

During which phase should you be assisting your customer in identifying post-implementation systems improvements,
as well as introducing opportunities for selling additional services to your customer? 

A. Optimize 

B. Operate 

C. Plan 

D. Prepare 

E. Implement 

F. Design 

Correct Answer: A 

 

QUESTION 5

Which two tasks are performed during the technical strategy meeting within the prepare phase? (Choose two.) 

A. Document Security Requirements for overall System and contact Center 

B. Document System-Level Functionality Requirements 

C. Map defined business Requirements to the customer\\'s current and future technology projects 

D. Document Logical-Level Functionality Requirements 

E. Provide audience with a Vision of IPC current and future capabilities 

Correct Answer: AC 
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