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QUESTION 1

Which service component includes preparing for the Cisco Unified Communications customer demonstrations and
presenting an overview of the applicable solutions? 

A. Present an Overview of the Design 

B. Conduct Administrator and End-User Trainging 

C. Customer Educations 

D. Proof of concept 

Correct Answer: C 

 

QUESTION 2

Which two of the following activities are included in the Cisco Unified Communications project closeout? Select two. 

A. Complete Ongoing Support Handoff Materials 

B. Prepare for Handoff Meeting 

C. Update Leading Practices 

D. Obtain Customer Satisfaction Feedback 

Correct Answer: CD 

 

QUESTION 3

Within the plan phase is the operations readiness report, which is customer deliverable that contains the results of two
tasks. One of these tasks is identify gaps between existing and leading practices. What is the other task that is used to
develop the operations readiness report? 

A. Document initial placement of Access Points 

B. Remotely Backup IPC solution Configurations and databases 

C. Document Trunking Requirements for each site 

D. Establish Escalation Requirements for each site 

E. Document plan to Remediate Operational issues 

Correct Answer: E 

 

QUESTION 4
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Which tow service components are part of the plan phase? 

A. Proposal Development 

B. Operations Readiness Assessment 

C. Site Readiness Assessment 

D. Accounting Planning 

Correct Answer: BC 

 

QUESTION 5

Which the design phase, a network development that lacks documented details and tasks related to deploying and
commissioning a network infrastructure is likely to benefit from the deliverables in which service component? 

A. Implementation Plan 

B. Detail Design Development 

C. Implementation Plan Development 

D. Migration Plan Development 

E. Business Requirements Document 

Correct Answer: C 
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