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QUESTION 1

Your company has a private cloud that contains a System Center 2012 Service Manager infrastructure.
You need to create a service level objective (SLO) for incidents that have a priority value of 1.

What should you create first?

A. Arule

B. A service template

C. A queue

D. A channel

Correct Answer: C

Queues are used in SCSM 2012 SLA Management to apply the SLA to a group of work items.
http://blogs.technet.com/b/servicemanager/archive/2012/01/25/ scsm-2012-service-level- management.aspx

QUESTION 2

You need to recommend a solution to meet the compliance requirements for the new instance of Appl in the New York
office. What should you include in the recommendation? (More than one answer choice may achieve the goal. Select
the BEST answer.)

A. A security template

B. The Audit Collection Services (ACS)

C. A custom management pack

D. The Process Pack for IT GRC

Correct Answer: D

QUESTION 3

You need to recommend which System Center 2012 component must be added to the System Center infrastructure to
meet the technical requirement for the Configuration Manager service.

The solution must minimize administrative effort.
Which component should you recommend?
A. App Controller

B. Microsoft System Center Advisor (SCA)
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C. Service Manager
D. Orchestrator

Correct Answer: C

QUESTION 4

You need to recommend a solution to manage the changes made to the custom rules. The solution must meet the
technical requirements. What should you include in the recommendation? (More than one answer choice may achieve
the goal. Select the BEST answer.)

A. Export the Operations Manager operational database.

B. Back up the Operations Manager folder.

C. Back up the Operations Manager data warehouse database.

D. Export the custom management packs.

Correct Answer: D

QUESTION 5

Your company has a private cloud that contains a System Center 2012 Service Manager infrastructure.
You create an incident template as shown in the exhibit.(Click the Exhibit button.)

You need to add SMS as an available source in the incident template.

What should you configure? To answer, select the appropriate configuration in the answer area.

Hot Area:
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