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QUESTION 1

An organization has an Office 365 tenant. You use multi-factor authentication for all privileged accounts. User1 is on an
extended leave of absence. 

You must configure the mailbox for User1 to forward to User2. 

You need to configure forwarding for User1\\'s mailbox. 

What should you do first? 

A. Launch Windows PowerShell as an administrator. 

B. Launch the Exchange Admin Center. 

C. Create an app password for the administrator account. 

D. Connect to Exchange Online by using Remote PowerShell. 

Correct Answer: C 

 

QUESTION 2

ADatum Corporation is a manufacturing company that produces widgets. The company has a subsidiary that operates
under the name Fabrikam, Inc. 

You are the Office 365 administrator for ADatum. The company is in the process of moving to a cloud-only computing
environment. You purchase a new Office 365 subscription. You create Office 365 groups for each department at
ADatum and add the appropriate employees to each group. 

Requirements Office 365 Software 

All employees must be prevented from installing Office 365 ProPlus from the Office 365 portal. 

Microsoft Skype for Business Online needs to be configured for web meetings. Microsoft SharePoint Online must be
used to store information collected from social media. 

Security 

File names collected in repositories must not be visible in clear text. 

All data must be encrypted at rest. 

All connections to cloud environments must require multi-factor (MFA) authentication. 

All public facing websites must be hosted in the cloud. Employees must be able to join groups and access training
materials from groups without requiring permission from the group owner. All email from ADatum of Fabrikam must be 

verifiable. 

Online presence 

Implement a web presence to display new products to potential customers. Product announcements must display
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product images. A collaboration site must be implemented to allow employees to view how-to videos for completing job
tasks. 

The collaboration site must be searchable based on presenter name, face detection, and transcript information. 

Employees of the sales department must have the ability to receive and send tweets. 

All sales department employees must be able to view Twitter feeds. 

On-premises software management 

The company uses System Center Configuration Manager (SCCM) to manage software installation and maintenance of
on-premises devices. Some line-of-business (LOB) legacy systems are running different versions of Office, including 

2010, 2013, and 2016. 

Office applications must not be upgraded or uninstalled, but must still be managed and maintained. 

Software usage 

All files and documents opened with Office applications must be recorded and sent to a central repository. 

Email 

All email originated by A.Datum or Fabrikam must support SPF and DMARC. 

Marketing department 

The marketing department requires the ability to publish quickly announcements of new products with images and
photos. 

All members of the marketing department must be able to create a site for each new product announcements. 

The marketing team needs to be able to access tweets that include the company name or one of the product names
through a storage location in Office 365. 

Sales 

Members of the sales department must have access to Skype for Business Online. The sales employee\\'s availability
status must only be available to ADatum employees. 

Sales employees must have a collaboration environment that allows them to initiate chat, meetings, and calls with other
sales employees. The sales manager requires the ability to distribute information and schedules to the sales
department 

employees quickly and without using email messages. All sales employees must have access to all sales employees
and partner organization employee\\'s schedules from a central location. The sales department manager must be able
to 

import schedule information from Kronos Workforce Central and integrate the information with the sales department
schedule. 

User training 

A.Datum requires the ability to make training available to all employees from anywhere. 

Employees must be able to access training videos, documents, and how to guides through a public-facing website. 
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Training videos must have the ability for employees to jump to a specific topic in the video without having to fast forward
through the video to find the topic of interest. 

All training material must be available to all employees in the organization but must not be available to anyone outside
the organization. 

You need to configure the environment to process all tweets for the marketing department. 

What should you configure? 

A. Microsoft Flow using the Twitter to SharePoint template 

B. Microsoft SharePoint Online site collection with a notification web part 

C. Microsoft Exchange Server on-premises public folder 

D. Microsoft Teams channel with a SharePoint connector 

Correct Answer: A 

https://flow.microsoft.com/enus/galleries/public/templates/e78571e5c70e4806a18eeacba5a897c8/save-tweets-that-
include-a-specific-hashtag-to-a-sharepoint-list/ 

 

QUESTION 3

You are the Office 365 administrator for your company. All users have been assigned E3 licenses and use Office Web
Apps to create and edit documents. A user attempts to access documents stored on a USB flash drive. When the user 

double- clicks a file that is stored on the USB flash drive, an error message states that Windows can\\'t open the file and
needs to know what program to use to open it. 

You need to ensure that the user can start Office applications and edit Office documents by double-clicking files. 

What should you do on the user\\'s computer? 

A. Use Office on Demand. 

B. Install Office 365 ProPlus from the Office 365 portal. 

C. Copy the files from the USB flash drive to the local hard drive. 

D. Install and configure Microsoft Word Viewer 

Correct Answer: B 

The message "can\\'t open the file and needs to know what program to use to open it" Points to Office not being
installed/Windows not recognizing Office is installed on the PC, so would need to download Office 365 ProPlus from the
Portal. 

 

QUESTION 4

You are the Office 365 administrator for your company. The company allows external communications through Microsoft
Skype for Business Online for all domains. 
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The call center manager reports that call center personnel are spending too much time chatting with friends and not
enough time taking calls. She requests that the call center personnel be blocked from chatting with anyone external to
the 

company by using Skype for Business Online. 

They still must be able to communicate with internal users. 

You need to prevent all call center personnel from communicating with external contacts by using Skype for Business
Online, while still allowing other employees to communicate with external contacts. 

What should you do? 

A. In the Skype for Business admin center, select all users, edit their external communications settings, and clear the
Skype for Business Users check box. 

B. On the External Communications page of the Skype for Business admin center, turn off external access. 

C. In the Skype for Business admin center, remove the Skype for Business Online license from each of the call center
personnel. 

D. In the Skype for Business admin center, select all call center personnel, edit their external communications settings,
and clear the People on Public IM Networks check box. 

Correct Answer: D 

References: https://theucguy.net/configuring-external-communications-in-Lync-online- wave-1 

 

QUESTION 5

An Organization uses Exchange Online. You enable mailbox audit logging for all mailboxes. 

User1 reports that her mailbox has been accessed by someone else. 

You need to determine whether someone other than the mailbox owner has accessed the mailbox. 

What should you do? 

A. Run the following Windows PowerShell command: Search-MailboxAuditLog-Identity User1-LogonTypes Admin,
Delegate, External-ShowDetails 

B. In the Exchange Admin Center, navigate to the Auditing section of the Protection page. Run a non-owner mailbox
access report. 

C. In the Exchange Admin Center, navigate to the In-place eDiscovery and Hold section of the Compliance
Management page. Run a non-owner mailbox access report. 

D. Run the following Windows PowerShell command: New-AdminAuditLogSearch-Identity User1-LogonTypes Admin,
Delegate, External-ShowDetails 

Correct Answer: C 

The Non-Owner Mailbox Access Report in the Exchange Administration Center (EAC) lists the mailboxes that have
been accessed by someone other than the person who owns the mailbox. Run a non-owner mailbox access report 
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Note: When a mailbox is accessed by a non-owner, Microsoft Exchange logs information about this action in a mailbox
audit log that\\'s stored as an email message in a hidden folder in the mailbox being audited. Entries from this log are
displayed as search results and include a list of mailboxes accessed by a non-owner, who accessed the mailbox and
when, the actions performed by the non-owner, and whether the action was successful. 

References: https://technet.microsoft.com/en-us/library/jj150575(v=exchg.150).aspx 
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