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QUESTION 1

You are validating inventory accuracy for a customer. You gather the following data about the installation of Microsoft
Office:

?ll licenses are for Office Professional Edition.

?any computers report multiple installations of Office. ?he customer purchased all Office licenses through volume
licensing. 

You plan to generate an inventory detail report. 

You need to include the appropriate number of Office installations in the report. 

Which number should you include? 

A. All reported installations of Office. 

B. One installation of Office per computer. 

C. The number of authorized installations of Office. 

D. The number of installations of Office currently in use. 

Correct Answer: B 

 

QUESTION 2

Rate your level of proficiency with Microsoft licensing models and product use right (PUR). 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 3

You have a report that contains all hardware inventories for a customer. The customer purchases upgrade licenses for
Microsoft Office installations. All computers run the most up-to-date version of Office. You need to ensure that all
upgrade 

licenses are in compliance. 

What should you do? 
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A. Review all Certificates of Authenticity (COAs). 

B. Compare the inventory to the upgrade licenses. 

C. Assign each upgrade license to a valid original license. 

D. Generate a Microsoft Product License Advisor (MPLA) report. 

Correct Answer: C 

 

QUESTION 4

You plan to reconcile all licenses and ascertain their compliance status for a customer. The customer has competitive
upgrade licenses. 

You collect the following information from the customer:

?ardware and software inventory

?ll proof of licenses (POLs) 

You need to reconcile the inventory against the licenses. 

What should you do? 

A. Identify all software title versions and editions and then reconcile. 

B. Identify key words from the hardware inventory and then reconcile. 

C. Compare the competitive software against the hardware inventory and then generate a report. 

D. Compare the inventory records for software titles against a license that has a corresponding name and then generate
a report. 

Correct Answer: A 

 

QUESTION 5

You plan to manage a deployment process for a customer. You need to implement a change management system in
the customer\\'s server environment. What should you do? 

A. Identify all server hardware purchases. 

B. Identify all approved hardware vendors. 

C. Monitor costs saved by reusing software. 

D. Monitor install, move, add, change (IMAC) activities. 

Correct Answer: D 
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