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QUESTION 1

You have a computer named Computerl that runs Windows 7. You have a server named Serverl that runs Windows
Server 2008. Serverl has a file share named Sharel.

The network configuration for Computerl is shown in the exhibit. (Click the Exhibit button.)
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Properties

You attempt to connect to \Server1\Sharel and receive the following error message: Windows cannot access
\\Serverl\Sharel. From Computerl, you successfully ping Serverl. You need to connect to \Server1\Sharel.

What should you enable on Computerl?

A. Client for Microsoft Networks

B. File and Printer Sharing for Microsoft Networks
C. Link-Layer Topology Discovery Mapper 1/O Driver
D. Link-Layer Topology Discovery Responder

Correct Answer: A
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Client for Microsoft Networks Allows the computer to access resources on a Microsoft network.

File and Printer Sharing for Microsoft Networks

Enables other computers to access resources on your computer in a Microsoft network (and other networks).
Link-layer Topology Discovery Mapper 1/O Driver

Discovers and locates other computers, devices, and network infrastructure features on the network, and determines
network bandwidth.

Link-layer Topology Discovery Responder

Allows a computer to be discovered and located on the network.

QUESTION 2

You have a computer that runs Windows 7.

A printer is installed on the computer.

You remove the Everyone group from the access control list (ACL) for the printer, and then you share the printer.
You need to ensure that members of the Sales group can modify all the print jobs that they submit.

You must prevent Sales group members from modifying the print jobs of other users.

What should you do?

A. From the printer\\'s properties, assign the Print permission to the Sales group.

B. From the printer\\'s properties, assign the Manage Documents permission to the Sales group.

C. From the local Group Policy, assign the Increase scheduling priority user right to the Sales group.

D. From the local Group Policy, assign the Take ownership of files or other objects user right to the Sales group.
Correct Answer: A

The available permissions are:

Print This permission allows a user to print to the printer and rearrange the documents that they have submitted to the
printer.

Manage This Printer Users assigned the Manage This Printer permission can pause and restart the printer, change
spooler settings, adjust printer permissions, change printer properties, and share a printer.

Manage Documents This permission allows users or groups to pause, resume, restart, cancel, or reorder the
documents submitted by users that are in the current print queue.
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QUESTION 3

A remote user has a computer that runs Windows 7. The user reports that he receives several error messages while
using an application. You do not have remote access to the user\\'s computer.

You need to tell the user how to create screenshots of the actions he performs on the computer.

The solution must track the mouse actions that the user performs. What should you instruct the user to do?

A. Press ALT+PrintScreen

B. Run Psr.exe and then click Start Record

C. From Mouse Properties, select Display pointer trails

D. Run Snippingtool.exe, click New, and then click Window Snip

Correct Answer: B

How do | use Problem Steps Recorder?

You can use Problem Steps Recorder to automatically capture the steps you take on a computer, including a text
description of where you clicked and a picture of the screen during each click (called a screen shot). Once you capture

these

steps, you can save them to a file that can be used by a support professional or someone else helping you with a
computer problem.

Notes
When you record steps on your computer, anything you type will not be recorded. If what you type is an important part
of recreating the problem you\\'re trying to solve, use the comment feature described below to highlight where the

problem is

occurring.

QUESTION 4

Your organization needs to perform a Windows Vista to Windows 7 migration for a department with 150 computers.
You want to use User State Migration Tool (USMT) to automate the migration.

You need to move user data and custom settings from the source computers to the destination computers by using
USMT with minimal downtime or impact to the end users. The transfer must include files in several custom directories

located in the root directory of the boot volume.

Which four actions should you perform in sequence? (To answer, move the appropriate four actions from the list of
actions to the answer area and arrange them in the correct order. )

Select and Place:
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Answer Area

Close all applications and run the ScanState tool

by using MigUser.xml, @
©
©

Close all applications and run the ScanState tool by

using MigDocs.xml. 2@)0
Install applications on destination systems, :;

Log off of the system.

%9

: = o
Close all applications and run the Load tool
by using MigUser.xml.

Close all applications and run the LoadState tool by
using MigDocs.xml.

Correct Answer:

Answer Area

Close all applications and run the ScanState tool Close all applications and run the ScanState tool by
by using MigUser.xml. using MigDocs.x

Install anul@ons on destination systems.
@

%;% applications and run the LoadState tool by
ing MigDocs.xml.

Log off of the system.
N
e

Close all applications and run the Load tool
by using MigUser.xml.

Note:

* Step One: Plan Your Migration Step Two: Collect Files and Settings from the Source Computer
1. Back up the source computer.

2. Close all applications.

3. Run the ScanState command on the source computer to collect files and settings. You should specify all of the . xml
files that you want the ScanState command to use. For example, scanstate \\server\migration\mystore /config:config.
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xml /i:migdocs. xml /i:migapp. xml /v:13 /l:scan. log

Step Three: Prepare the Destination Computer and Restore Files and Settings

1. Install the operating system on the destination computer.

2. Install all applications that were on the source computer. Although it is not always required, we recommend installing
all applications on the destination computer before you restore the user state. This makes sure that migrated settings

are preserved.

3. Close all applications. If some applications are running when you run the LoadState command, USMT might not
migrate all of the specified data.

4. Run the LoadState command on the destination computer. Specify the same set of . xml files that you specified when
you used the ScanState command.

For example, the following command migrates the files and settings:
loadstate \\server\migration\mystore /config:config. xml /i:migdocs. xml /i:migapp. xml /v:13 /l:load. log

5. Log off after you run the LoadState command. Some settings (for example, fonts, wallpaper, and screen saver
settings) will not take effect until the next time that the user logs on.

* USMT includes two tools that migrate settings and data: ScanState and LoadState. ScanState collects information
from the source computer, and LoadState applies that information to the destination computer.

* USMT 5. 0 includes a set of three modifiable . xml files: / MigApp. xml /MigDocs. xml / MigUser. xml MigUser. xml.
Specify this file on both command lines to migrate user folders, files, and file types to computers running both Windows
XP and Windows Vista.

* |f your data set is unknown or if many files are stored outside of the standard user-profile folders, the MigDocs. xml is a
better choice than the MigUser. xml file, because the MigDocs. xml file will gather a broader scope of data. The
MigDocs. xml file migrates folders of data based on location. The MigUser. xml file migrates only the files with the
specified file extensions.

* The User State Migration Tool (USMT) 5. 0 migrates user files and settings during large deployments of Windows. To

improve and simplify the migration process, USMT captures desktop, network, and application settings in addition to a
user\\'s files. USMT then migrates these items to a new Windows installation.

QUESTION 5

You have a reference computer that runs Windows 7.

You plan to create an image of the computer and then deploy the image to 100 computers.
You need to prepare the reference computer for imaging.

What should you do before you create the image?

A. Run Package Manager.

B. Run the System Preparation tool.

C. Install the User State Migration Tool.
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D. Install Windows Automated Installation Kit.
Correct Answer: B
Sysprep

Sysprep is a tool designed for corporate system administrators, OEMs, and others who need to deploy the Windows?XP
operating system on multiple computers.

After performing the initial setup steps on a single system, you can run Sysprep to prepare the sample computer for
cloning. Sysprep prepares the image for capture by cleaning up various user- pecific and computer- specific settings, as
well

as log files. The reference installation now is complete and ready to be imaged.
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