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QUESTION 1

A company is planning to install a new Avaya CallPilot RIs. 5.0 system. They need a high availability system that will
allow a standby server to lake over in case the primary server fails. Which hardware platform should be delivered on-
site?

A. 703t

B. 600r

C. 1006r

D. 1002rp

E. 2250

Correct Answer: C

QUESTION 2

Avaya CallPilot desktop messaging clients at a company are unable to send messages from the desktop interface.
Which messaging protocol must be configured to enable this capability?

A. Simple MailTransferProtocol (SMTP)

B. Internet Message Access Protocol (IMAP)

C. Lightweight Directory AccessProtocol (LDAP)
D. Simple Network Management Protocol (SNMP)

Correct Answer: A

QUESTION 3

A company has a fully installed Avaya CallPilot RIs. 5.0 system connected to a Communication ServerlOOE RIs. 6.0.
The system has boon running for over a year without any problems. They are now experiencing intermittent "Dead"
channels on the Avaya CallPilot system. Which Avaya CallPilot tool can be used to lest the DSPs on the Avaya
CallPilot?

A. Avaya CallPilot Manager, Maintenance Admin

B. Avaya CallPilot ManagerDSP tester

C. Using the PING command

D. Application Builder

Correct Answer: A
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QUESTION 4

A customer installing Avaya CallPilot Rls. 5.0 has determined that they require access to Avaya CallPilot Application
Builder tor several system administrators. Which installation option for Application Builder is correct?

A. Install Application Builder on the Avaya Call Pilot server.

B. Install Application Builder on a dedicated IIS Web server.

C. Application Builder on any PC to be used for Avaya CallPilotsystem administration.

D. Install Application Builder on the standalone Web server with Avaya CallPilot Managerand Avaya CallPilotReporter.

Correct Answer: C

QUESTION 5

An Avaya CallPilot desktop user attempts to compose and address a message to another Avaya CallPilot user. The
Avaya CallPilot address book is empty. When the user attempts be download the Avaya CallPilot address book, a dialog
box appears staling that O entries are found.

Which Desktop Messaging configuration slop should be verified to ensure access to the Avaya CallPilot address book
for desktop messaging users?

A. Shared DistributionList(SDL) addressing must be enabled in the user\\'s mailbox class.

B. The Avaya CallPilot address book must be manually loaded in the same directory as the Avaya CallPilot desktop
messaging software.

C. TheLightweight Directory Access Protocol (LDAP) search base must be definedin theConfiguration Wizard.

D. The InternetMessage Access Protocol (IMAP) service must be set to the directory of the AvayaCallPilotdesktop
messaging software.

Correct Answer: C
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