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QUESTION 1

Diane is using an app that was developed by her company for internal use. She is running the app on her MacBook Air
(13-inch, Mid 2013). The app quits unexpectedly but never displays any error messages. The other apps on her
machine work without issue and she has reproduced the issue with the app on another machine. She wants to help her
development group isolate the issue. Which of the following troubleshooting tools or techniques would you advise that
she use to best isolate the issue? 

A. Disk Utility 

B. Verbose mode 

C. Activity Monitor 

D. Console 

Correct Answer: A 

 

QUESTION 2

What information is stored in iCloud Keychain? SELECT THREE. 

A. Touch ID and passcode used to unlock your iOS device. 

B. Safari website user names and passwords. 

C. Most Wi-Fi network names and passwords 

D. Apple ID purchase history and account balance. 

E. Credit card numbers and expiration dates. 

F. Find my iPhone locations for all enabled devices. 

G. Siri request history. 

Correct Answer: BCE 

 

QUESTION 3

Which of the following folders contains resources required by the operating system? 

A. /System 

B. /Library 

C. /Sites 

D. /Public 

E. ~/Library 
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Correct Answer: A 

 

QUESTION 4

Juan attempted to install OS X onto an iMac by copying the hard drive of a different Mac he owns. The prohibitory
symbol. What does this indicate? 

A. The iMac is unable to find a startup disk that contains boot files. 

B. The version of OS X is not compatible with the iMac hardware. 

C. The source volume is damaged and cannot be read. 

D. A RAM module is having trouble 

Correct Answer: A 

 

QUESTION 5

Bill says no matter what he tries he cannot open a specific document in Pages. Which of the following would help you
effectively isolate the issue? 

A. Attempt to open a different Pages document. 

B. Quit Pages and try to open the document with Text Edit. 

C. Quit Pages and adjust the framework which may be mismatched. 

D. Restart from a different volume and try to reproduce the issue. 

Correct Answer: A 
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