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QUESTION 1

SoundCare Health Services, an MCO, recently conducted a situation analysis. One step in this analysis required
SoundCare to examine its current activities, its strengths and weaknesses, and its ability to respond to potential threats
and opportunities in the environment. This activity provided SoundCare with a realistic appraisal of its capabilities. One
weakness that SoundCare identified during this process was that it lacked an effective program for preventing and
detecting violations of law. SoundCare decided to remedy this weakness by using the 1991 Federal Sentencing
Guidelines for Organizations as a model for its compliance program.

By definition, the activity that SoundCare conducted when it examined its strengths, weaknesses, and capabilities is
known as

A. An environmental analysis
B. An internal assessment
C. An environmental forecast
D. A community analysis

Correct Answer: B

QUESTION 2

Regulatory and legislative bodies are among the important environmental forces in the health plan industry. The
following statements are about such regulation and legislation. Select the answer choice that contains the correct
statement.

A. Federal guidelines exist to direct health plans on compliance issues when a health plan encounters conflicting state
laws in a given service area.

B. Administrative rules and regulations do not carry the force of law.

C. As stakeholders in the health plan industry, federal and state governments exert tremendous influence over a health
plan\\'s formation and operations.

D. In recent years, the number of health plan bills in the state and the federal legislatures has decreased.

Correct Answer: C

QUESTION 3

Arthur Dace, a plan member of the Bloom Health Plan, tried repeatedly over an extended period to schedule an
appointment with Dr. Pyle, his primary care physician (PCP). Mr. Dace informally surveyed other Bloom plan members
and found that many people were experiencing similar problems getting an appointment with this particular provider. Mr.
Dace threatened to take legal action against Bloom, alleging that the health plan had deliberately allowed a large
number of patients to select Dr. Pyle as their PCP, thus making it difficult for patients to make appointments with Dr.
Pyle. Bloom recommended, and Mr. Dace agreed to use, an alternative dispute resolution (ADR) method that is quicker
and less expensive than litigation. Under this ADR method, both Bloom and Mr. Dace presented their evidence to a
panel of medical and legal experts, who issued a decision that Bloom\\'s utilization management practices in this case
did not constitute a form of abuse. The panel\\'s decision is legally binding on both parties.
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This information indicates that Bloom resolved its dispute with Mr. Dace by using an ADR method known as:
A. Corporate risk management

B. An ombudsman program

C. An ethics committee

D. Arbitration

Correct Answer: D

QUESTION 4

The following statements are about various provisions of the Health Insurance Portability and Accountability Act of 1996
(HIPAA). Three of the statements are true and one statement is false. Select the answer choice that contains the
FALSE statement.

A. HIPAA permits group health plans that offer coverage through an HMO to impose affiliation periods during which no
benefits or services are provided to a plan member.

B. HIPAA created a new category of federal healthcare crimes, called federal healthcare offenses that apply to private
healthcare plans as well as to federally funded healthcare programs.

C. One effect of Section 231(h) of HIPAA, which amended the Social Security Act, has been to permit health plans with
Medicare contracts to provide enrollees with value-added services such as discounted memberships to health clubs.

D. HIPAA provides that any fines and penalties recovered through regulatory proceedings to enforce the federal fraud
and abuse statutes will be turned over to enforcement agencies to conduct additional investigations.

Correct Answer: C

QUESTION 5

In examining accountability in the current managed care environment, one is likely to find that combinations of various
models of accountability are in operation. Under one model of accountability, the primary mechanisms for accountability
are the mechanisms of the marketplace-failure to meet standards will result in a loss of demand for services. By
definition, this model of accountability is called the

A. Professional model of accountability

B. Political model of accountability

C. Due diligence model of accountability

D. Economic model of accountability

Correct Answer: D
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