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QUESTION 1

Which of the following is NOT a typical function of a License Management tool?
A. Being able to facilitate the transfer of licenses held to different operational units
B. Monitoring total purchase levels against agreements

C. Being able to demonstrate effective licenses held, which requires linking of upgrade licenses with underlying full
original licence

D. Being able to manage stocks of unused licenses

Correct Answer: B

QUESTION 2

What method of metering would be BEST suited to a concurrent license based application?
A. Active

B. Selective

C. Non-selective.

D. Passive.

Correct Answer: A

QUESTION 3

Which of the following candidates, qualified to practitioner level (ISEB), would you consider most qualified to take on the
role of Software Asset Manager?

A. Service Desk Manager
B. Service Level Manager
C. Configuration Manager
D. Problem Manager.

Correct Answer: C

QUESTION 4
Which of the following duties should be carried out by the Software Asset Manager?

1.Installing software 2.Producing periodic reconciliation reports 3.Maintaining a record of license purchases 4.Auditing
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the reconciliation results
A.1,2and3

B.2and 4

C.2and3

D. 1, 2,3and 4.

Correct Answer: C

QUESTION 5

In the United States, Software Assert Management is increasingly being reinforced by statutory governance
requirements such as Sarbanes-Oxley. What is the name of the UK equivalent?

A. FAST

B. ITIL

C. Combined Code
D. BSA

Correct Answer: C
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