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QUESTION 1

Which two applications can be used to generate a hierarchical work order?
A. Routes application

B. Job Plans application

C. Assignment Manager application

D. Work Order Tracking application

E. Preventive Maintenance application

Correct Answer: AC

QUESTION 2

When a location\\'s status is changed to Decommissioned, what happens with preventive maintenance (PM) records
associated with the location?

A. PM\\'s cannot be associated to the location.
B. Set PMs to inactive for location from the Select Actions menu.
C. Nothing happens because a PM can be active in a decommissioned location.

D. Check the appropriate check box in the Change Status dialog box of the Locations application so all PM\\'s are set to
Inactive.

Correct Answer: D

QUESTION 3

Which two frequency criteria are used when a master preventive maintenance record is created?
A. job plan

B. time based

C. meter based

D. failure trends

E. calendar based

Correct Answer: BC

QUESTION 4
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Which combination of inventory costing is valid?

A. last-in first-out (LIFO) and first-in last-out (FILO)
B. last-in first-out (LIFO) and first-in first-out (FIFO)
C. first-in last-out (FILO) and last-in first-out (LIFO)
D. first-in last-out (FILO) and first-in first-out (FIFO)

Correct Answer: B

QUESTION 5

What is the purpose of a Service Level Agreement?

A. to determine a vendor\\'s lead time

B. to put a service request into workflow

C. to escalate a high priority service request

D. to document the commitment between service providers and customers

Correct Answer: D
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