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QUESTION 1

A company needs to improve their hiring process and has requested a BPM analyst to define a future state process.
After analyzing the current state process, the BPM analyst found many opportunities for improvement which could lead
this initiative into a 5 year project. How should the BPM analyst map the future state process? 

A. Map a short term process which includes only low effort opportunities. 

B. Map one single process which includes all improvement opportunities. 

C. Build a short term and a long term future state process road-map through prioritization of the opportunities. 

D. Build a roadmap of processes for all releases in the next 5 years by categorizing the opportunities into individual
releases. 

Correct Answer: C 

 

QUESTION 2

The Human Resources department has pre-selected 4 processes as candidates for BPM Implementation. They think all
these 4 processes have equal business value. They hire a BPM analyst to identify 1 process for BPM Implementation.
What questions must the BPM analyst ask in order to identify a process for implementing BPM. 

A. 1. Does the process change frequently? 

2.

 Are tasks being communicated informally through emails and phone calls? 

3.

 Does this project have enough IT challenges? 

4.

 Does the process integrate with at least 3 systems? 

B. 1. Does the process change frequently? 

2.

 Are tasks being communicated informally through emails and phone calls? 

3.

 Is the same data entered multiple times into multiple systems? 

4.

 Is there poor visibility into process performance? 

C. 1. Does the process integrate with at least 3 systems? 
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2.

 Are tasks being communicated informally through emails and phone calls? 

3.

 Is the same data entered multiple times into multiple systems? 

4.

 Is there poor visibility into process performance? 

D. 1. Is there poor visibility into process performance? 

2.

 Does the process have ad-hoc events? 

3.

 Is the same data entered multiple times into multiple systems? 

4.

 Does this project have enough IT challenges? 

Correct Answer: B 

 

QUESTION 3

A BPM analyst is discovering a process where the subject matter experts are explaining what to do when process
instances fail during system maintenance. Which symbol in the BlueWorks Live should the BPM analyst use to define
this process? 
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A. Exhibit A 

B. Exhibit B 

C. Exhibit C 

D. Exhibit D 

Correct Answer: B 

 

QUESTION 4

During a playback session, a business user asks the following question: "Once a task is assigned to a user, can the task
be reassigned to another user?" Which one of the following responses is a valid response by a BPM analyst? 

A. No, assignment must be built into the system. 

B. No, once a task is assigned to a user the task must be completed by the user. 
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C. Yes, a user can reassign their task to any other user. 

D. Yes, reassignment is possible dependant upon the role of the user. 

Correct Answer: D 

 

QUESTION 5

The BPM analyst is mapping a Recruiting process for a company where the Hiring manager submits a Hiring request
and the HR Director makes the decision to approve or reject the request. If approved, the HR Admin will post the
position in a job search website. If Rejected, the HR Director will notify the Hiring Manager. How should the BPM analyst
map this process? 
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A. Exhibit A 

B. Exhibit B 

C. Exhibit C 

D. Exhibit D 

Correct Answer: A 
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