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QUESTION 1

A Document Management System (DMS) will be MOST effective for which of the following tasks? 

A. Increasing document retrieval times 

B. Allowing for shared document access 

C. Performing website management 

D. Providing document image rescaling capability 

Correct Answer: B 

 

QUESTION 2

Documents on an integrated server are increasing in volume and need to be available in an online status. Which of the
following methods is the MOST appropriate regarding low cost, ease of upgrade, and management? 

A. Network Attached Storage (NAS) 

B. Storage Area Network (SAN) 

C. RAID 

D. DVD 

Correct Answer: A 

 

QUESTION 3

Two alternatives exist for storage technology on a given solution. If they both meet the customers needs, the consultant
should FIRST: 

A. talk with the customers IT staff about which option they prefer. 

B. talk with the end-users to see which they prefer. 

C. talk to the Chief Financial Officer (CFO) about options. 

D. choose the storage option the consultant is most familiar with. 

Correct Answer: A 

 

QUESTION 4

Certkiller is implementing a document imaging system and making the images available via the Internet. 

Which of the following issues is the most important security consideration? 
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A. User profiling 

B. Virus protection 

C. Firewall configuration 

D. Disaster recover and data restoration 

Correct Answer: C 

 

QUESTION 5

Certkiller wants to implement a scanning solution to scan double-sided documents at the most efficient 

cost. They expect to scan in excess of 800 sheets per day. Which of the following solutions will provide the best return
on investment? 

A. A 20 ppm duplex scanner with ADF 

B. A 20 ppm simplex scanner with ADF 

C. A 40 ppm simplex scanner with ADF 

D. A 40 ppm duplex scanner with hand-feed 

Correct Answer: A 
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