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QUESTION 1

A company has requested a system to capture faxes for storage after they arrive and are printed. An alternate scalable
solution would include a(n): 

A. high speed document scanner. 

B. e-mail server capture solution. 

C. fax server capture solution. 

D. Internet fax solution. 

Correct Answer: C 

 

QUESTION 2

A proposed scanner uses TIFF Group 4 compression. What will be the average size of a black and white A4 sized (8.5
inches x 11 inches or 216 mm x 279 mm) document at 600 dpi (24 dots per mm)? 

A. 50 K bytes 

B. 180 K bytes 

C. 210 K bytes 

D. 380 K bytes 

Correct Answer: C 

 

QUESTION 3

In order to scope out the document workflow of a prospective hotel client, the imaging consultant would perform which
of the following actions? 

A. Interview C-level management and a sampling of division heads to get their input on what the imaging solution needs
to incorporate 

B. Conduct a written survey only of all employees, mix-up the responses, and select random responses to represent the
client needs 

C. Consult with purchasing to determine what specification they would recommend given the project budget 

D. Perform a dual track approach by conducting focus group interviews of decision makers and users, also follow up
with direct observation of sample users in their work areas 

Correct Answer: D 

 

QUESTION 4
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Documents were processed by the Document Management System (DMS), originated from a word processor and
printed to an image driver as TIFF Group 4 images. These images will be added into the DMS and need to be full text
searchable. Which technology will help accomplish this? 

A. Magnetic Ink Character Recognition (MICR) 

B. ICR 

C. OCR 

D. Duplexing 

Correct Answer: CD 

 

QUESTION 5

A company states that they must keep accounting documents for seven years. This information is MOST relevant
when: 

A. determining scanned image resolutions. 

B. selecting scanner throughput. 

C. determining Document Management System (DMS) retention policies. 

D. determining DMS security roles. 

Correct Answer: C 
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