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QUESTION 1

Which of the following critical success factors would likely persuade a company to use a SaaS service? 

A. The elimination of company driven application maintenance and backups 

B. The lowering of thin client management costs 

C. The decrease of company-owned physical system downtime 

D. The increase of web presence 

Correct Answer: A 

 

QUESTION 2

Which of the following is an advantage of cloud computing for an organization? 

A. Increased security of applications and data due to virtualization 

B. Decreased downtime due to increased control over hosted servers 

C. Increased internal focus on IT when hosting with proven providers 

D. Increased scalability to meet usage demands 

Correct Answer: D 

 

QUESTION 3

When using SaaS, the cloud computing vendor is responsible to maintain which of the following? 

A. Client infrastructure 

B. Client firewall 

C. Updates and licenses 

D. Workstation OS version 

Correct Answer: C 

 

QUESTION 4

When there is a higher demand for a company\\'s product, which of the following is a cloud characteristic that allows the
company to manually provision additional servers, through a shopping cart? 

A. Automation 
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B. Self-service 

C. Scalability 

D. Rapid elasticity 

Correct Answer: C 

 

QUESTION 5

Elastic computing is important to businesses as it relates to which of the following cloud characteristics? 

A. Scalability 

B. Security 

C. Integrity 

D. Distribution 

Correct Answer: C 
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