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QUESTION 1

You are working as a Voice Administrator in a company that is facing the problems of jitter, delay, and packet loss in its
VoIP network. You want to fix all these issues. 

Which of the following is the most likely reason for these issues? 

A. There is lack of bandwidth. 

B. Voice VLAN is not configured. 

C. An audio codec is wrongly configured. 

D. The company and the service provider are located far from each other. 

Correct Answer: A 

 

QUESTION 2

Which of the following statements are true about spoofing and session hijacking? Each correct answer represents a
complete solution. Choose all that apply. 

A. Session hijacking is an attack in which an attacker takes over the session, and the valid user\\'s session is not
disconnected. 

B. Session hijacking is an attack in which an attacker takes over the session, and the valid user\\'s session is
disconnected. 

C. Spoofing is an attack in which an attacker can spoof the IP address or other identity of the target and the valid user
cannot be active. 

D. Spoofing is an attack in which an attacker can spoof the IP address or other identity of the target but the valid user
can be active. 

Correct Answer: AD 

 

QUESTION 3

Which of the following standards defines call intrusion supplementary service? 

A. H.450.10 

B. H.450.12 

C. H.450.9 

D. H.450.11 

Correct Answer: D 
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QUESTION 4

You work as a Network Administrator for Tech Perfect Inc. The company has a TCP/IP-based routed network. The
network is spanned over large geographical area. Users report that they are unable to access a server on the remote
segment. In order to troubleshoot the issue, you are required to determine the path from a host on your segment to the
server as well as the delay and packet loss on the route. 

Which of the following tools can you use to accomplish the task? 

A. PING 

B. TRACERT 

C. PATHPING 

D. IPCONFIG 

Correct Answer: C 

 

QUESTION 5

Which of the following provides users the ability to consistently access multiple message types through a single user
interface? 

A. Unified messaging 

B. SIP presence 

C. Chatting 

D. Instant messaging 

Correct Answer: A 
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