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QUESTION 1

Which of the following components of a VoIP network allows users to view video streams and hear audio that originates
at a remote user station? 

A. Call agent 

B. MCU 

C. IP Phones 

D. Videoconference station 

Correct Answer: D 

 

QUESTION 2

Which of the following standards designates international numbering plans for devices connected to the PSTN? 

A. ITU-T 

B. T-161 

C. IETF 

D. E.164 

Correct Answer: D 

 

QUESTION 3

Which of the following layers of the OSI model manages communication between communication entities in a network? 

A. Presentation 

B. Network 

C. Transport 

D. Session 

E. Application 

Correct Answer: D 

 

QUESTION 4

Mark works as a Voice technologies associate for PassGuide Inc. His company uses Cisco IP phones for its voice
network. He wants to use a protocol that can be used for communication between Cisco UCM and terminal points. He
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also wants the protocol to provide a facility to make quick changes to it and add needed features and functionality. 

Which of the following protocols will he use for the network? 

A. H.323 

B. SCCP 

C. SIP 

D. MGCP 

Correct Answer: B 

 

QUESTION 5

You work as a Network Administrator for McNeil Inc. The company has a TCP/IP-based network. 

Performance of the network is slow because of heavy traffic. A hub is used as a central connecting device 

in the network. 

Which of the following devices can be used in place of a hub to control the network traffic efficiently? 

A. Repeater 

B. Router 

C. Switch 

D. Bridge 

Correct Answer: C 
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