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QUESTION 1

Which of the following is a mechanism used by the Multimedia Extensions (WME) standard to avoid contentions in a
particular traffic category? 

A. Sliding Window Protocol 

B. Contention Window (CW) 

C. Auto-Rate Fallback 

D. Maximum Segment Size (MSS) 

Correct Answer: B 

 

QUESTION 2

What is the bit rate of digitized voice using Pulse Code Modulation (PCM)? 

A. 32000 bps 

B. 64000 bps 

C. 16000 bps 

D. 8000 bps 

Correct Answer: B 

 

QUESTION 3

Adam works as a Sales Engineer for Umbrella Inc. One of his customers complains that the PBX is getting reset several
times in a day. Adam finds that the power LEDs of PBX are fluttering. He suspects that faulty power supply is the cause
of this problem. 

Which of the following troubleshooting tools should Adam use to verify these suspicions? 

A. Volt meter 

B. Continuity tester 

C. T-BERD 4000 

D. Line tester 

Correct Answer: A 

 

QUESTION 4
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Which of the following standards designates international numbering plans for devices connected 

A. T-161 

B. ITU-T 

C. IETF 

D. E.164 

Correct Answer: D 

 

QUESTION 5

For outside cabling, which of the following cable types is most immune to the effects of lightning? 

A. Coaxial 

B. Unshielded Twisted Pair (UTP) 

C. Shielded Twisted Pair (STP) 

D. Fiber optic 

Correct Answer: D 
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