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QUESTION 1

On a Form header, what is the three bar icon called? 

A. Pancake icon 

B. Additional Actions or Context Menu 

C. Hamburger icon 

D. Cake icon 

Correct Answer: C 

Reference: https://docs.servicenow.com/bundle/rome-platform-user-interface/page/use/using-
forms/concept/c_FormContextMenu.html 

 

QUESTION 2

The customer has asked that your change the default layout of the task list. 

*

 Number 

*

 Task Type 

*

 Parent 

*

 Short Description 

*

 Assignment Group 

*

 Assignment 

*

 Updated 

After navigation to the list, where would you click, to meet this requirement? 

A. 
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Right click on any column header, Context menu > Configure > List Layout 

B. 

Right click List Gear icon > Configure > Columns 

C. 

Click List Context Menu >Personalize List 

D. 

Click List Context Menu > Configure Columns 

Correct Answer: B 

 

QUESTION 3

What is a formatter? Select one of the following. 

A. A formatter allows you to configure applications on your instance 

B. A formatter is a form element used to display information that is not a field in the record 

C. A formatter allows you to populate fields automatically 

D. A formatter is a set of conditions applied to a table to help find and work with data 

Correct Answer: B 

 

QUESTION 4

Access Control rules may be defined with which of the following permission requirements? (Choose three.) 

A. Roles 

B. Conditional Expressions 

C. Assignment Rules 

D. Scripts 

E. User Criteria 

F. Groups 

Correct Answer: ABD 

 

QUESTION 5

The ServiceNow platform supports a wide variety of plus-and-play application. You can choose from the included
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workflow or build your own workflow. Which of following these workflows are included in the platform? 

A. Employee Workflows 

B. Infrastructure Workflows 

C. Federal Workflows 

D. Manufacturing Workflows 

E. Customer Workflows 

F. IT Workflows 

Correct Answer: AEF 
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