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QUESTION 1

Which field (or fields) is used as a unique key during imports? 

A. Match Fields 

B. Coalesce Fields 

C. Key Fields 

D. Sys IDs 

Correct Answer: B 

Reference: https://developer.servicenow.com/dev.do#!/learn/learning-
plans/quebec/new_to_servicenow/app_store_learnv2_importingdata_quebec_coalescing 

 

QUESTION 2

Which of the following statements is true when a new table is created by extending another table? 

A. The new table archives the parent table and assumed its roles in the database 

B. The new table inherits all of the Business Rules, Client Scripts, and UI Policies of the parent table, but none of the
existing fields 

C. The new table inherits all of the fields of the parent table and can also contain new fields unique to itself 

D. The new table inherits all of the fields, but does not inherit Access Control rules, Client Scripts, and UI Policies of the
parent table 

Correct Answer: C 

 

QUESTION 3

The ServiceNow platform includes which types of interfaces? (Choose three.) 

A. Now Mobile Apps 

B. Agent Control Center 

C. Back Office Dashboard 

D. Service Portals 

E. Now Platform?User Interfaces 

F. Field Service Taskboard 

Correct Answer: ADE 
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QUESTION 4

ServiceNow contains a resource which provides the following: 

A standard and shared set of service related definitions across ServiceNow products and platform that will enable and
support true service level reporting. 

A CMDB framework across our products and platform that will enable and support multiple configuration strategies. 

What resource do these statements describe? 

A. Common Services Data Model (CSDM) 

B. Information Technology Service Management (ITSM) 

C. Configuration Management Database (CMDB) 

D. Information Technology Infrastructure Library (ITIL) 

Correct Answer: A 

Reference: https://www.servicenow.com/content/dam/servicenow-assets/public/en-us/doc-type/resource-center/solution-
brief/sbr-servicenow-common-service-data-model.pdf 

 

QUESTION 5

Which one of the following statements is a recommendation from ServiceNow about Update Sets? 

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance 

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different
versions 

C. Use the Baseline Update Set to store the contents of items after they are changed the first time 

D. Once an Update Set is closed as "Complete", change it back to "In Progress" until it is applied to another instance 

Correct Answer: A 
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