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QUESTION 1

What are details of order of execution among validation rules, auto-response rules, assignment rules, triggers,
escalation rules, workflow rules etc.?

Correct Answer: 1. System validation rules are executed like data type checking of the field values. So error for text
value in numeric field etc. 2. Before triggers execute. 3. Custom validation rules are executed like required field check

validation rule. So in the before trigger you can assign value to any such field which was left blank while creating the
record and the custom validation rule won\\'t give error then.

QUESTION 2

Since Apex sharing reasons are not available for standard objects, so sharing individual records of standard objects is
not possible.

A. True
B. False

Correct Answer: B

QUESTION 3
What are the advantages of using Chatter Desktop over using the in-app Chatter?
Correct Answer: 1. With Chatter Desktop, no installed browser is required (like IE or Google Chrome or Firefox) for

accessing Chatter as it is a desktop application. 2. Chatter Desktop can be configured to start automatically when the
machine starts, so no time waste logging into the SFDC environment.

QUESTION 4

Which of the following statements about setup audit trail are true? (Select all that apply.)
A. Tracks setup changes made by developers and administrators

B. Displays 20 most recent changes

C. Tracks only the date of change

D. Tracks changes to data in custom object records

Correct Answer: AB
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QUESTION 5

If a role is added to Case Team, then it will get added to which of the following teams?
A. Account Team

B. Sales Team

C. None of them

Correct Answer: C
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