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QUESTION 1

At the last moment, just before the deployment of a new release, it is reported that one of the changes in the release
isn\\'t going to be ready in time. In which process is decided whether the change is going to be included in or excluded
from this release?

A. Planning and resource management

B. Transition

C. Change management

Correct Answer: A

QUESTION 2

Which process produces an end user training for a new release of an application?
A. Transition

B. Prepare transition

C. Design non-automated information systems

Correct Answer: B

QUESTION 3

What is a result of the process Demand management?
A. information architecture

B. information strategy

C. status reports

Correct Answer: B

QUESTION 4

Which process determines a framework within which assignments can be given to IT providers?
A. Demand management

B. Contract management

C. Financial management

Correct Answer: A
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QUESTION 5

Which activity is part of the Planning and resource management process?
A. allocating capacity for changes in the information provisioning

B. determining which information provisioning is needed

C. making a plan for the cost of changes in the information provisioning

Correct Answer: A
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