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QUESTION 1

What is an example of a change in the functionality of the information provisioning? 

A. modification of an existing screen lay-out 

B. installation of a new workstation 

C. execution of an existing batch process 

Correct Answer: A 

 

QUESTION 2

Which activity is part of the Planning and resource management process? 

A. allocating capacity for changes in the information provisioning 

B. determining which information provisioning is needed 

C. making a plan for the cost of changes in the information provisioning 

Correct Answer: A 

 

QUESTION 3

Which process provides the IT providers with assignments for solving problems that have been registered at the
helpdesk of business information management? 

A. End user support 

B. Operational supplier management 

C. Planning and resource management 

Correct Answer: C 

 

QUESTION 4

What is not a subject of the process Transition? 

A. contracts 

B. end users 

C. transition plan 

Correct Answer: B 
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QUESTION 5

Which process cluster comprises the process Strategic supplier management? 

A. Use management cluster 

B. I-organization strategy cluster 

C. Management processes cluster 

Correct Answer: B 
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