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QUESTION 1

In evaluating a Cloud service provider and as part of a proper governance framework, what is required for compliance?
A. Exception reports

B. Management reviews

C. Performance reports

D. Statement on Auditing Standards

Correct Answer: D

QUESTION 2

What does the abbreviation IPsec mean?
A. Internet Protocol Security

B. Internet Private Section

C. Intelligent Protocol Seconds

D. Second Internet Protocol

Correct Answer: A

QUESTION 3

Which Service Model provides the best environment for testing new software?
A. Infrastructure as a Service (laaS)

B. Platform as a Service (PaaS)

C. Software as a Service (SaaS)

D. There is no difference

Correct Answer: B

QUESTION 4
Which kinds of audit mechanisms are available in ISQ/IEC 20000:2011?
A. An internal audit mechanism

B. An external audit mechanism
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C. An internal and external audit mechanism
D. No audit mechanisms

Correct Answer: C

QUESTION 5

What does the integrity of information mean?

A. It means that the access to the information is limited.

B. It means that the information can be accessed by those users who are allowed to access it.
C. It means that the information is accurate.

D. It means that the information is protected.

Correct Answer: C
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