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QUESTION 1

Which of the following best describes the method used to assess the full lifecycle cost to a user of an IT service? 

A. Total Cost of Utilisation. 

B. Total Cost of Ownership. 

C. Total Cost of Provision. 

D. Total Cost of Allocation. 

Correct Answer: B 

 

QUESTION 2

What is the best slogan for a Green IT strategy? 

A. Plan, Prepare, Proceed. 

B. Reduce, Reuse, Recycle. 

C. Less servers, Less paper, Less PCs. 

D. People, Product, Premises. 

Correct Answer: B 

 

QUESTION 3

Which of the following will deliver a uick win when reducing PC power consumption? 

A. Installing CRT displays on all PCs. 

B. Enabling screen savers on all PCs. 

C. Disabling sleep mode on all PCs. 

D. Placing witch off!?stickers on all PCs.Placing ?witch off!?stickers on all PCs. 

Correct Answer: D 

 

QUESTION 4

What are the EPEAT classifications for Green products? 

A. Green, Amber, Red. 

B. First Class, Second Class, Third Class. 
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C. Gold, Silver, Bronze. 

D. Premier, Advanced, Standard. 

Correct Answer: C 

 

QUESTION 5

Which of the following activities should be addressed by a Green IT Action Plan? 

a.Optimising the infrastructure. 

b.Managing the environment. 

c.Steering the organisation. 

d.Improving the workflow. 

A. a, b and c. 

B. a, b and d. 

C. a and c. 

D. b, c and d. 

Correct Answer: B 
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