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QUESTION 1

The IVR Server Client is installed on A __________. 

A. VCS/IPCS 

B. EMPS 

C. IPCM 

Correct Answer: A 

 

QUESTION 2

Which of the following functions does Resource Manager provide in the GVP 8.1.2 environment? (Choose six) 

A. Resource Management 

B. VoiceXML interpretation 

C. Session Management 

D. Service Selection 

Correct Answer: ACD 

 

QUESTION 3

Which of the following GVP 8 components do NOT support High Availability? 

A. MCP and CCP 

B. Reporting Server 

C. Resource Manager 

D. SIP Server 

E. None of the above. All of these components DO support high availability. 

Correct Answer: C 

 

QUESTION 4

Which of the following statements is NOT true. Voice applications used in GVP __________. 

A. Can be built through the Genesys Studio development tool 

B. Must be VoiceXML 2.0/2.1 compliant 
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C. Must reside on the Voice Communication Server (VCS) 

D. Can be written in native VoiceXML 

Correct Answer: C 

 

QUESTION 5

The DNIS.xml provides __________. 

A. The Primary Application URL 

B. All application configuration information but no process information 

C. The address of the IVR Server 

D. The URL path to the .XML 

Correct Answer: D 
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