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QUESTION 1

What steps does HP take to protect customers from counterfeit cartridges? 

A. Partner network, local offices, and worldwide presence 

B. Research and development, Marketing and reliability 

C. Prevention, product packaging, and investigation 

D. Product design, toner formula, and marketing 

Correct Answer: C 

 

QUESTION 2

Which feature is included in a Laser printing system? 

A. Charging roller 

B. Tri-color cartridge 

C. Adaptive lighting 

D. Print head 

Correct Answer: A 

 

QUESTION 3

According to the 2013 Spencer Lab laser study, approximately what percent of non-HP toner cartridges had problems? 

A. 30% 

B. 50% 

C. 70% 

D. 90% 

Correct Answer: B 

 

QUESTION 4

Which part of the print head fires the ink? 

A. Nozzle 

B. Intelligent circuit 
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C. Media 

D. Fuser 

Correct Answer: A 

 

QUESTION 5

According to the InfoTrends 2011 report, what percentage of remanufactured cartridges will ultimately be thrown away? 

A. 12% ink and 11% toner 

B. 33% ink and 12% toner 

C. 92% ink and 91% toner 

D. 59% ink and 59% toner 

Correct Answer: C 
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