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QUESTION 1

What is a customer benefit of high capacity ink cartridges? 

A. Proven HP quality and lowest price per cartridge 

B. Trouble-free printing and reduced running costs 

C. The ability to utilize the low-fill cartridge that always ships with the printer 

D. The ability to Upgrade older printers to a higher print quality 

Correct Answer: B 

 

QUESTION 2

With which component must HP ink interact? 

A. Nozzle design 

B. The driver software 

C. HP durable label paper 

D. The HP transfer drum 

Correct Answer: A

 

QUESTION 3

Where can customers find more information about how to protect themselves from counterfeit products? 

A. The HP anti-counterfeit TV channel 

B. The HP anti-counterfeit website 

C. The HP anti-counterfeit end-customer investigation trainings 

D. The HP anti-counterfeit video hotline 

Correct Answer: B 

 

QUESTION 4

Which driver of HP\\'s innovation ultimately benefits the customer? 

A. HP Care packs 

B. The HP commitment to the lowest customer price 
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C. A culture of engineering innovation 

D. The Reseller Partner Program 

Correct Answer: A 

 

QUESTION 5

What is the name of the HP print cartridge return and recycle program? 

A. HP Environmental Care Pack 

B. HP Go Recycle 

C. HP Earth Care 

D. HP Planet Partner 

Correct Answer: D 
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