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QUESTION 1

Which statement is true regarding multi-pack ink cartridges?

A. They should only be sold to small-to-medium sized customers.
B. The customer can save over 30%.

C. They are designed specifically for home users.

D. They offer better value to customers who print a lot.

Correct Answer: D

QUESTION 2

What is the hardest working part of an HP Inkjet printer?
A. Paper output tray

B. Ink

C. Print head

D. Media

Correct Answer: B

QUESTION 3

Which list appropriately demonstrates the order in which the laser printing process occurs?
A. Charging, expose, deploy, transfer, fusing, pickup

B. Charging, expose, development, transfer, fusing, cleaning

C. Charging, development, transfer, exposure, fusing, discharging

D. Expose, charging, transfer, development, cleanup, fusing

Correct Answer: B

QUESTION 4
Who is affected most by the sale and distribution of counterfeit supplies? (Select two.)
A. The counterfeit selling reseller

B. HP authorized distribution
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C. Recycling plant manufacturers
D. The competition
E. the customer

Correct Answer: BE

QUESTION 5

Which laser-supplies product offers the highest number of printable pages?
A. EU cartridge packs

B. E cartridge packs

C. A cartridge packs

D. XD cartridge packs

Correct Answer: D
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