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QUESTION 1

What is the best way to exercise replaced DAS components in a server? 

A. Run HP Insight Diagnostics online, selecting Diagnose. 

B. Run ADU. 

C. Run the hard disk test in BIOS. 

D. Run HP Insight Diagnostics offline, selecting Custom Test. 

Correct Answer: D 

* (not A) Using the Test tab (HP Insight Diagnostics Offline Edition only) * 

Note: direct attached storage (DAS) References: 

 

QUESTION 2

Which statement is correct? 

A. The mandatory CSR guideline applies to customers who upgrade their warranty support to carepack or contract
maintenance. 
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B. The mandatory CSR guideline does not apply to customers who upgrade their warranty support to carepack or
contract maintenance. 

C. Mandatory and optional CSR guidelines only apply to a product with a warranty service level agreement. 

D. The optional CSR guideline does not apply to customers who upgrade their warranty support to carepack or contract
maintenance. 

Correct Answer: B 

Currently, HP identifies two types of Customer Self Repair parts - \\'Mandatory\\' and \\'Optional\\'. \\'Mandatory\\'
requires standard warranty customers to perform part replacement or pay for HP service. Self repair is optional for
customers with an HP Care Pack or support agreement. \\'Optional\\' allows the customer to perform part replacement
or have HP service personnel perform it at no additional charge during the product warranty period. 

 

QUESTION 3

A support engineer needs to replace drives on a ProLiant Gen8 server and must securely erase customer data. How
can this be achieved? 

A. Run the HP System Erase Utility to reset all settings. 

B. Run the HP System Erase Utility to reset RBSU. 

C. Run a third-party disk shredding tool. 

D. Run the HP System Erase Utility to reset all disks. 

Correct Answer: D 

Compaq System Erase Utility This SoftPaq creates one System Erase Utility diskette. This utility will enable the user to
erase CMOS Factory Time/Date, CMOS checksum, EISA NVRAM (including environment variables), partitions on all
hard drives, and the Compaq SMART and SMART-2 Array controller configuration. 

 

QUESTION 4

What are common types of virtualization? (Select two.) 

A. cooling 

B. power 

C. software 

D. client 

E. server 

Correct Answer: DE 

D: HP Client Virtualization solutions Virtualization brings data center-level control and security to a client near you. 

E: Note: 
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* The HP Sizer for Server Virtualization is an automated, downloadable tool that provides quick and helpful sizing
guidance for "best-fit" HP server and storage configurations running in VMware vSphere 5.0 or Microsoft Hyper-V R2
environments. 

 

QUESTION 5

Which tool is used to identify correctable memory errors on a ProLiant Gen8 server that has an operating system
without HP management agents installed? 

A. ACU 

B. System Management Home Page 

C. iLO 

D. HP SUM 

E. Active Health System 

Correct Answer: C 

The HP iLO3 management processor sends an alert to the server s administrator when a DIMM exceeds a predefined
threshold for correctable memory errors or experiences an uncorrectable memory error. The administrator can view a
log of correctable and uncorrectable memory error events through the Integrated Management Log (IML) 
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