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QUESTION 1

What could a customer use to limit color printing to specific groups of users or specific applications? 

A. 8" color touch screen 

B. HP Universal Print Driver 

C. HP Web Jetadmin 

D. HP Color Access Control 

Correct Answer: D 

HP Color Access Control lets organizations control color and set color quantity limits by user and user group and HP is
one of the few vendors to lock out color use by application. 

 

QUESTION 2

Where is the customer value on the Universal Print Driver? 

A. one driver for all HP LaserJet MFPs, most printers, and some HP Officejets 

B. HP image preview, which allows view, zoom, edit, and re-order 

C. the ability to store documents in the cloud through just one driver 

D. industry-leading fleet management for just 15 Euros per month 

Correct Answer: C 

 

QUESTION 3

Which mouse would a high-end graphics designer most likely prefer? 

A. SpacePilot Pro 3D mouse 

B. Microsoft Wireless Mobile Mouse 

C. Logitek MX Performance mouse 

D. Logitek Wireless Gaming mouse G700 

Correct Answer: A 

They can choose the processor type, upgrade their memory, and select input devices that they want, such as the
SpacePilot Pro 3D mouse preferred by high-end graphics users. 

 

QUESTION 4
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What helps HP achieve best-in-class reliability? 

A. resellers giving HP feedback on how reliable their printers are 

B. using expensive premium and exotic materials 

C. using the HP Total Test process 

D. allowing millions of customers to test HP printers when they buy them 

Correct Answer: B 

 

QUESTION 5

Which statement demonstrates the reliability of the HP Officejet Pro X? 

A. The Officejet Pro X has undergone over 80 000 hours of testing 

B. The Officejet Pro X has a print volume of up to 4200 monthly pages 

C. The mean time between failures for the Officejet Pro X is the highest in the industry. 

D. The reduction in moving parts on the Officejet Pro X means no mechanical parts can break. 

Correct Answer: B 

The inherent design robustness and reliability of the printers is demonstrated through the high Recommended Monthly
Page Volumes specified for these printers, particularly the Officejet Pro X at 4,200 pages per month. 
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