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QUESTION 1

What is the best option for notifying mobile users with limited-fidelity screen devices about content changes from an
Enterprise Content Management (ECM) repository? 

A. Podcast 

B. Text message 

C. Voice mail 

D. Mashup 

Correct Answer: B 

 

 

QUESTION 2

A mobile satellite communications provider wants to use an enterprise portal(s) to increase the efficiency of its globally
dispersed staff. What is the best approach to achieve a collaborative information workplace? 

A. Integrate data, content, information, knowledge, and applications across the organization into one portal. 

B. Integrate Web content and documents across the organization into one portal and keep records, data, and
applications separate. 

C. Integrate data and applications to produce graphical analytic dashboards and allow the use of an existing content
management platform. 

D. Integrate content, information, and knowledge into one portal and keep data and applications in a separate secure
portal. 

Correct Answer: A 

 

QUESTION 3

What is a model that an organization can use to implement a comprehensive legal hold process? 

A. Information governance reference model (IGRM) 

B. Electronic discovery reference model (EDRM) 

C. Modular requirements for record systems
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