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QUESTION 1
Your company plans to deploy Microsoft Dynamics CRM Online.

System administrators must be able to create new fields and customize Microsoft Dynamics CRM during the
deployment.

Which subscription type do the system administrators need?
A. Professional

B. Essential

C. Basic

D. Read-Write access mode

Correct Answer: A

QUESTION 2

You perform an in-place upgrade from Microsoft Dynamics CRM 2011 to Microsoft Dynamics CRM 2013. Which
component upgrades automatically?

A. Microsoft Dynamics CRM 2011 Email Router

B. Microsoft Dynamics CRM 2011 organization databases

C. Microsoft Dynamics CRM Connector for SQL Server Reporting Services
D. Microsoft Dynamics CRM 2011 Client for Microsoft Office Outlook

Correct Answer: C

QUESTION 3

When is email address approval required in Microsoft Dynamics CRM?

A. When a disabled user is re-enabled

B. when a user is granted the privilege Send Email as Another User

C. when a user sends an email message that has attachments that are larger than the maximum file-size limit

D. when the email address is changed for a user that is configured to use the Microsoft Dynamics CRM Email Router for
email processing
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Correct Answer: D

QUESTION 4

You create a new organization.

How is the initial value of the data-encryption key generated?

A. You enter the encryption key after you create the organization.

B. You enter the encryption key when you create the organization.

C. The data encryption key is copied from the deployment-level configuration setting.
D. The data encryption key is generated randomly.

Correct Answer: D

QUESTION 5

You need to create trace files on a Microsoft Dynamics CRM Server.

Which option should you use to enable tracing? How should you enable tracing?
A. The diagnostics webpage

B. A registry key on the Microsoft Dynamics CRM Server

C. Deployment Manager

D. System Settings

Correct Answer: B
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