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QUESTION 1

You have a deployment of Dynamics CRM 2015 that contains a server named Server1. 

Server1 has the following components installed: All of the Dynamics CRM Front End Server roles 

All of the Dynamics CRM Back End Server roles 

Microsoft Dynamics CRM Reporting Extensions 

Microsoft SQL Server 

From Deployment Manager, you disable Server1. 

Which two components will stop? Each correct answer presents part of the solution. 

A. The Microsoft Dynamics CRM VSS Writer service 

B. Sandbox Processing Service 

C. The SQL Server service 

D. SQL Server Reporting Services (SSRS) 

E. Email Integration Service 

Correct Answer: AC 

 

QUESTION 2

You have a deployment of Dynamics CRM 2015. 

A manager at your company uses Microsoft Dynamics CRM 2015 for Outlook. 

The manager stores a large amount of offline data, but the new data is NOT available offline. You need to ensure that
the new data added to Dynamics CRM 2015 is available to the manager offline. 

What should you do? 

A. Upgrade to Microsoft SQL Server Express 2014. 

B. Defragment the hard disk drive of the manager\\'s computer. 

C. Modify the Offline Synchronization Filters for Outlook. 

D. Modify the Outlook Synchronization Filters. 

Correct Answer: B 

 

QUESTION 3
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You have a deployment of Dynamics CRM 2015. 

You discover that Dynamics CRM tracks a large amount of spam messages. 

You need to prevent Dynamics CRM from tracking all incoming email until the source of the SPAM is stopped. The
solution must not prevent the tracking of outbound email. 

What should you do? 

A. Click Reject Email for the mailbox of each user. 

B. Set Incoming Email to None. 

C. Disable the Microsoft Dynamic CRM 2015 for Outlook add-in for all users. 

D. Stop the Email Router. 

Correct Answer: B 

 

QUESTION 4

Which statement correctly describes the offline capabilities of Microsoft Dynamics CRM for Outlook? 

A. If two users make changes to the same field in a record, both changes are retained in the record. 

B. If the client goes offline because connectivity is lost, the client automatically goes online when connectivity is
restored. 

C. When working offline, workflows are executed locally against all cached data. 

D. When working online, locally cached data will be updated every five minutes. 

Correct Answer: C 

 

QUESTION 5

You have a deployment of Dynamics CRM 2015. 

Your network contains the client computers configured as shown in the following table. 

You need to create custom reports by using the Microsoft Dynamics CRM Report Authoring Extension. On which
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computer should you install the extensions? 

A. Computer1 

B. Computer2 

C. Computer3 

D. Computer4 

Correct Answer: D 
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