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QUESTION 1

You are a system administrator. 

You are working with a Microsoft Dynamics 365 update process to include new features from a major release in your
organization. 

How often do new features become available through customer-driven updates in the Microsoft Dynamics 365
instance? 

A. monthly 

B. quarterly 

C. twice per year 

D. annually 

Correct Answer: C 

Explanation: https://technet.microsoft.com/en-us/library/dn308237.aspx 

 

QUESTION 2

You need to deploy a new instance, which will be used to conduct training for users for an indefinite period. You need to
be able to deploy full copies of the production environment into this new What should you do? 

A. Create a production instance in a new tenant 

B. Create a trial in a new tenant 

C. Create a production instance in the same tenant. 

D. Create a sandbox instance in the same tenant. 

Correct Answer: D 

Explanation: https://technet.microsoft.com/en-us/library/dn722373.aspx 

 

QUESTION 3

You are the technology director for a company that plans to implement Microsoft Dynamics 365. 

You are researching the licensing options and are currently considering Microsoft Dynamics 365, Business edition. 

Which two statements accurately describe using this edition? Each correct answer presents a complete solution. 

A. Business Edition is optimized for organizations that have over 1,000 employees. 

B. Business Edition is optimized for enterprises that use local Microsoft Dynamics AX environments. 
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C. Business Edition is optimized for organizations that want to host all services in the cloud. 

D. Business Edition is optimized for organizations with 250 employees or less. 

Correct Answer: AD 

 

QUESTION 4

You are a Microsoft Dynamics 365 system administrator. 

You need to configure Microsoft Dynamics 365 and Microsoft Exchange Online to work together so that users can
automatically track incoming email messages. 

Which three steps should you perform? Each correct answer presents part of the solution. 

A. Configure mailboxes and approve email. 

B. Use correlation to track email conversations. 

C. Configure the email server profile. 

D. Configure appointments, contacts, and tasks on a Microsoft Dynamics 365 mailbox record. 

E. Configure incoming email to server-side synchronization or Email Router. 

Correct Answer: ABE 

 

 

QUESTION 5

You are working in an organization that uses multiple Microsoft Dynamics 365 instances. 

A large number of users have installed Microsoft Dynamics 365 for Outlook. The users connect to multiple instances
from Outlook; however, they only want to synchronize with one particular instance. There is some confusion as to
whether 

they are synchronizing with the correct instance. 

Where should the users review, and possibly change, the synchronizing instance? 

A. in the Configuration Wizard for Microsoft Dynamics 365 for Outlook 

B. in Diagnostics for Microsoft Dynamics 365 for Outlook 

C. in Outlook, in CRM Settings on the File menu 

D. in Outlook, on the CRM tab 

Correct Answer: A 
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