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QUESTION 1

In Microsoft Dynamics CRM 2011, you need to ensure that all currently scheduled delivery trucks are fully utilized before
a new truck is scheduled. What should you do? 

A. On the Service item, set the selection rule selection criteria to Most Busy. 

B. Set the capacity on the utilized trucks to 2, and the capacity on the non-utilized trucks to 1. 

C. Set the capacity on the utilized trucks to 1, and the capacity on the non-utilized trucks to 2. 

D. On the Service item, set the selection rule selection criteria to Least Busy. 

Correct Answer: A 

 

QUESTION 2

In Microsoft Dynamics CRM 2011, how can you display the Service Activity Volume report? (Choose all that apply.) 

A. Run the report from the Reports list. 

B. Run the report from the Run Report menu of the Cases list. 

C. Run the report from the Activities list. 

D. Run the report from the Service Calendar. 

Correct Answer: AB 

 

QUESTION 3

You need to create an opportunity with a product that does not currently exist in the product catalog. What should you
do? (Choose all that apply.) 

A. Add a product to the product catalog, and add the new product to the opportunity. 

B. Add a new product to the opportunity. 

C. Add a Write-In Product to the product catalog, and add the new Write-In Product to the opportunity. 

D. Add a Write-In Product to the opportunity. 

Correct Answer: AD 

 

QUESTION 4

In Microsoft Dynamics CRM 2011, you need to close an opportunity as lost. Which of the following must you do? 

A. Enter the close date on the close opportunity form. 

MB2-868 PDF Dumps | MB2-868 Study Guide | MB2-868 Exam Questions                                2 / 4

https://www.lead4pass.com/MB2-868.html
https://www.lead4pass.com/MB2-868.html
https://www.lead4pass.com/MB2-868.html


https://www.lead4pass.com/MB2-868.html
2021 Latest lead4pass MB2-868 PDF and VCE dumps Download

B. Activate all draft quotes related to the opportunity. 

C. Relate the opportunity to at least one competitor. 

D. Close all open activities on the opportunity. 

Correct Answer: A 

 

QUESTION 5

In Microsoft Dynamics CRM 2011, which of the following actions can be taken on a resolved case? 

A. creating notes 

B. adding activities 

C. assigning a new owner 

D. assigning a different contract to the case 

Correct Answer: A 
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