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QUESTION 1

A critical server has stopped responding in a distant location where there are no remote technicians to check the
condition of the server. Which of the following can assist in checking the condition of the server? (Choose two.) 

A. VNC 

B. Bootstrap protocol 

C. iDRAC 

D. Remote desktop protocol 

E. SSH 

F. ILO 

Correct Answer: EF 

 

QUESTION 2

A systems administrator is setting up a new SAN. Which of the following protocols should be used to access and
manage the system? 

A. WWN 

B. NTP 

C. DNS 

D. SSH 

Correct Answer: D 

 

QUESTION 3

A server administrator is installing new SAS drives in an older model server. To comply with the SLA, which of the
following should be completed FIRST before starting this work? 

A. Perform application updates. 

B. Perform a full backup. 

C. Create a maintenance window. 

D. Create an impact analysis. 

Correct Answer: D 
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QUESTION 4

Which of the following types of DNS records enables support for email? 

A. A 

B. MX 

C. PTR 

D. AAAA 

Correct Answer: B 

 

QUESTION 5

When using multifactor authentication, which of the following represents "something you have"? 

A. A password 

B. A PIN 

C. A fingerprint 

D. An ID card 

Correct Answer: D 
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